QX audiocodes

End-of-Product-Sale (EOPS)

for Mediant™ 500 MSBR with FXS

Product Notice #0553

This Product Notice is a formal announcement by AudioCodes that Mediant 500
MSBR devices that include FXS analog interfaces have reached End-of-Product-
Sale (EOPS) status.

Effective Date

Immediate.

Last Time Buy and Last Time Shipment

 Last Time Buy (LTB): May 1, 2024
e Last Time Shipment: August 1, 2024

Affected Products

Mediant 500 MSBR with FXS interfaces.

Product Migration

Depending on your specific implementation requirements, AudioCodes recommends
replacing your Mediant 500 with the following product migration options:

Current Mediant 500 Implementation Recommended Product Migration
Mediant 500 with 2 BRI and 2 FXS interfaces M500L-i2B2S-AGECS
Mediant 500 with 3 FXS and 1 FXO interfaces MP508/4S40/sIP

For more information, please contact your local sales representative.

Announcement Date

November 20, 2023
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If you have any questions, contact us at
Www.oudiocodes.com/corporote/offices—worldwide
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