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Release of Voca Conversational Interaction

Center (CIC) Version 11.3 for GA

Product Notice #0550

AudioCodes is excited to announce the release of Voca Conversational Interaction Center
(cIC) Version 11.3 for General Availability!

This release includes new exciting features and enhancements for Workers, Supervisors
and Tenant Administrators using Voca CIC.

For more detailed information on this release, please see the Voca CIC Release Notes.

Major Feature Updates

e Enhanced Operator Connect and Calling Plan Support
e Create Customized Historical Reports Over API

e Consistent Support for Multiple Worker Devices

e Customize Tenant History Retention Policies

» Use the Voca CIC Worker Application Directly within the Microsoft Teams Client

Voca CIC for Microsoft Teams
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Voca CIC, a Microsoft Teams omnichannel contact center with built-in conversational Al,
offers contact centers the same 99.999% uptime and reliability as Microsoft Teams thanks
to its Microsoft Azure infrastructure. The fast and scalable design enables rapid
deployment and growth across departments, along with the flexibility of a usage-based
subscription model.

Voca CIC effortlessly extends CX capabilities to every Teams user within the company,
whether they are part of the main service desk or other departments beyond the
traditional contact center.

Click here to get started with Voca CIC today! Build a conversational IVR, call flow with
built-in Conversational Al, and test drive the omnichannel contact center capabilities in
just a few minutes!

Solution Certification

The Voca CIC solution is a Microsoft-certified Contact Center for Teams. The solution is
also certified as part of the M365 Saas Security & Compliance program.

Affected Product

Voca Conversational Interaction Center

Announcement Date

October 16, 2024.

O

If you have any questions, contact us at
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