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Notice

Information contained in this document is believed to be accurate and reliable at the time of
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot
guarantee accuracy of printed material after the Date Published nor catépt responsibility for
errors or omissions. Updates to this document can be downloaded from
https://www.audiocodes.com/library/technicatlocuments

This document is subject to change without notice.
Date Published: Apr)5-2026

Security Vulnerabilities

All security vulnerabilities should be reporteduolnerability@audiocodes.com

WEEE EU Directive

Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of with
unsorted waste. Please contact your local recycling authority for disposal of this product.

Customer Support

Customer technical support and services are provided by AudioCodes or by an authorized
AudioCodes Service Partner. For more information on how to buy technical support for
AudioCodes products and for contact information, please visit our website at
https://www.audiocodes.com/servicesupport/maintenanceand-support

Stay in the Loop with AudioCodes

.r/..- \.. Ir-___.--—- \.. :/_--—--.\‘ I-/.--_'-.\" ;K.--' .
(w) (f)(in) (&) (B

/.-' " - --?/' l"\,__ ) .{__. l\ f‘ .\...- . -../

o e

Abbreviations and Terminology

Each abbreviation, unless widely used, is spelled out in full when first used.

Related Documentation

Document Name
RXV200 MTRA Compute User's and Administrator's Manual
RXPAD Room Controller User's and Administrator's Manual
RXV81 MTRA Video Collaboration Bar User's and Administrator's Manual
RXV81 BYOD User's and Administrator's Manual
RXPANEL Meeting Room Scheduler User's and Administrator's Manual
RXV81 MTR on Android Video Collaboration Bar witRAX or RCU Quick Guide
RXV200 MTR on Android Compute Unit Quick Installation Guide

-iX -


https://www.audiocodes.com/library/technical-documents
mailto:vulnerability@audiocodes.com
https://www.audiocodes.com/services-support/maintenance-and-support
http://www.twitter.com/audiocodes
http://www.facebook.com/audiocodes
http://www.linkedin.com/companies/audiocodes
http://www.youtube.com/user/audioserge
http://blog.audiocodes.com/
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Document Name
Pairing R¥®AD with Microsoft Teams Room on Android
RXPANEL Meeting Room Scheduler Quick Guide
hyS +#2A0S hLISNIGA2ya /SYyGdSNI oh+xh/ 0 !'aSNRa aly
58S@A0S alyFr3aISNI! RYAYAAGN G2NRa al ydz €
RXVCam70 Quick Guide
RXVCam360 Quick Guide

Teams Sigin Implementation for AudioCodes MTRA Devices

Documentation Feedback

AudioCodes continually strives to produce high quality documentation. If you have any comments
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form
on our website ahttps://online.audiocodes.com/documentaticfeedback
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1 Introduction
1.1  RXV81
I dZRA 2/ 2RSAaQ w-+tyM Ad I éﬁl-yﬁl-tzyﬁvid&d\b@mhﬂtéz}'ﬂ ¢SIY

takes advantage of plugnd-play simplicity to deliver a familiar and exceptionally productive
Microsoft Teams meeting experience.

Outstanding image clarity and enhanced voice quality ensure remote participants can see and hear
everyone in the room and can also participate in full Teams video and content sharing sessions.

The RXV81 stands out with its video and audio capabilities, embedded speaker-atehaeft
microphone array, as well as Full HD and ePTZ with 5x zoom. These combine seamlessly to make
every meeting interactive and personable.

Stylishly designed and quick to set up, the RXV81 is by default a standalone MTR specifically
RS&AA3IYSR FT2NJ KdzZRRfS NR2Ya yR aviftft &AKINBR NR2Ya
LISNE2YFE 2FFAOSAE Ay (2RI &Qa 0 dzlche MR,ovitldo &1d 6 2 NJ| LI | C
AKFENAY3I FNB RAaALX @SR 2y (KS ¢+ aONBBAY YR YSSiA
Meeting Room Controller or the remote control (RC).

In addition to standalone mode, the RXV81 can be used in ad hoc peripheral mode. In this mode,
customers connect RXV81 to a BYOD (Bring Your Own Device) PC/laptop running a UC client; the

BYOD displays meeting video and content and meetings are contuidiéde BYOD (join, accept,

manage participants). Audio/video (camera ePTZ, mic mute) can be controlled via the UC client or

the RC (camera on / off, mute, volume).

Deployment is straightforward with a robust bracket mount and minimal cable connections.

wW-xyM A& adzLILI2NISR 0@ ! dzRA2/2RSaQ 5S@GA0S alyl 3SN
Operations Center (OVOC), allowing IT managers to remotely oversee and upgrade all deployed
devices with ease from anywhere.

1.1.1  Highlights

RXV81 feature highlights:

A Plugand-Play Simplicity for Fast Setup

An easyto-use mounting element and minimal cable connections enable quick and
simple deployment.

[Optional] RXPAD Meeting Room Controller
[Optional] Unique Bluetooth Remote Control (RC)

>» >

Leverages Bluetooth for full control anddirectional communicationintuitive.
LffdzYAYlIGSR WadziSQ yR W¢SIHYaQ odzidz2yaod

A Intuitive Meeting Experience
Fast access to meetings with one click to join using Microsoft Teams Room Android.

A High Quality Video and Audio
Outstanding Full HD image clarity and superb surround sound ensures that everyone in the
meeting room is seen and heard.

A Wide-angle 4K Camerd M Storage)

Covers a 110° viewing angle capturing every seat in the room even in tight spaces with
challenging lighting condition®: 120°/ H: 110°/ V: 75°
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A Easy to Manage from Anywhere
Enhance the meeting experience with centralized device management and monifianing
any location.

A Peripheral Mode

RXV81 can be used on an ad hoc basis as a USB A/V peripheral for any UC client.

1.1.2 Benefits

A Intuitive meeting experiences with one click to join using the Microsoft Teams Rooms on
Android application.

A An easyto-use mounting element and minimal cable connections enable quick and simple

deployment.
A Superior audio via a futbom pickup with no need for an additional external USB microphone
or speaker.
A Effortlessly manage meetings using the dedicated Bluetooth remote control-BYARX
Meeting Room Controller.
A alyl3SR dzaAy3 ldzRAZ/ 2RSa hyé 2A0S hLISNI A2Y a3
aAONR&2F0GQa ¢Sl Ya YAY C) SYyGidSNIo¢! /0
1.1.3 Bundles
The RXV81 is available in two bundles.
Tablel-1: RXV81 Bundles
Name of Bundle Details
TEAMSRXV81 A Managers offices
A RXV81 main unit
A Smart BT Remote Controller
TEAMSRXV81B10 A Shared rooms

>

5-6 participants
RXPAD Meeting Room Controller

)

1.1.4  Specifications

For RXV81 specificatiorsge theRXV81 Standalone MTRA Datasheet



https://www.audiocodes.com/media/st4foo5a/rxv81-standalone-microsoft-teams-rooms-on-android-datasheet.pdf
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1.2 RXV200

The enterprise workspace and meeting space have changed dramatically over the past decade.
Virtually all our communication today is hybrid, involving bothsite participants gathered in one
or more meeting rooms and online participants located in themie offices or on the go. Modern
meeting devices must be adaptable enough to accommodate any room size or shape, while
minimizing the number of tablenounted accessories and devices apart from a microphone and a
meeting room controller like the AudioCodBxPAD

To meet this specific need, AudioCodes has created a range of RXV200 bundles which function as
Microsoft Teams Rooms on Android devices.

TheAudioCodefRXV200 Android compute MTR is a robust, dependable and adaptable solution
that enables an easy upgrade of any component within the meeting room, thereby facilitating the
adoption of new and advanced devices to keep up with latest technological trendsuwitho
excessive expenditure. Together with the-RXD meeting controller, it provides easy meeting

room experience that significantly boosts productivity.

This Android compute MTR unit serves as the meeting room's nerve center and sits at the heart of
the RXV200 bundles. It can be connected to a variety of cameras, audio sources and advanced Al
applications.

I 2y GNRE SR 0 &PAD MeRth@RoanRCDEtrllerywthe RXV200 offers innovative
features such as onélickto-join with an integrated calendar for easy collaboration initiation,
smooth content sharing and simple camera adjustments for a completachgkperience.

See alsdhe AudioCodes websitr additional information.

1.2.1  Highlights

RXV200 feature highlights are:

A Multiple device support for mkand-match adaptability

A Reliable Android compute unit for every room configuration

A Simple deployment and management

A Costeffective and value for money

A Allows future addition and upgrade of peripherals (rand-match of video and audio
devices)

A Comprehensive support for Microsoft Teams features for a complete hybrid collaboration

A Intuitive meeting experience with calendar integration and eticfoin or proximityjoin

experience

1.2.2 Benefits
A {dzLJISNDP @ARS2 ljdzZfAGe LINPOPARSR o0& ! dzRA2/ 2RSaQa
1 RXVCam50 Al camendth HD 4K resolution, EPTZ, and auto framing capabilities

1 RXVCam360 video conferencing canmmaviding a 360° Field of View, ulthégh image
and video quality, and powerful speakers

1 RXVCam70 PTZ cam&amedium and large meeting rooms, with both clage and
panoramic higkguality lenses, and advanced Al features for optimal audio and video

A Hear and be heard with crystalear soundi K N2 dzZ3 K (G KS w- #/ knvaodoyn OF Y S NI
the RX40 sound bar or thieX15 speakerphone

A Human sensor for activating the system and welcoming the user upon proximity

A An optimal solution for small to large meeting spaces
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A hLIGA2ylFt OSYUdUNXtAT SR YIFylF3aSYSyild 6AGK ! dzRA2/ 2
A Fully controllable byhe RXPAD Meeting Room Controlleenter-of-room intelligent touch
controller
1.2.3 Bundles

The RXV200 supports multiple devices for-arid-match adaptability and simplified deployment
and management.

RXV200 bundles provide a reliable solution for every room layout and allow easy meeting room
component upgrades.

The RXV200 is availablesimmain bundles.

Tablel-2: RXV200 Bundles

Name of Bundle Description

>

RXV20eB05 Leverages RRAD to enable integration of an existing conference room

system with Microsoft Teams. Connects to an existing auiieo

conference system.
A Anyroom size

A Any number of participants
See schematic diagrabelow

RXV206B09 A RXV200
A Touch screen

Seebelow

RXPAD

RXVCam50

RX15 (audio)

Small rooms for up to 10 participants
See schematic diagrabelow

>

RXV20eB20

> > >

RXV20eB360 A RXPAD
A RXVCam360 (video | audio)
A Smalimedium size rooms of-8 participants
A Productivity: Meeting Insights
See schematic diagrabelow
RXV20eB40 A RXPAD
A RXVCam50
A RX40 (audio)
A Medium size rooms of-&2 participants
A Productivity: Meeting Insights
See schematic diagrabelow
RXC20@50 A RXPAD
A RXVCam50
A RXHDL200 sound bar (audio)
A Medium size rooms of-&2 participants
A Productivity: Meeting Insights

See schematic diagrabelow

R
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Name of Bundle Description
RXV20eB70 A RXPAD
A RXVCam70
A RX40 (audio)
A Large rooms of 108 participants
A Productivity: Meeting Insights

See schematic diagrabelow

1.2.3.1 RXV206BO5 Bundle

The figure below illustrates the RXV2B05 bundle.

Ceiling Occupancy [
Array Mic Sensor

Bl

: HDMI

] Camera

Audio 'HDMI RXV200 HDMI RX-PAD
: | P - PoE
1USB Ethernet usB. P
. i ' Ethernet

. Under the Conference Table

Audio DSP Control AV to USB

"""""" Processor Processor Bridge
T
Ethernet Ethernet RS-232
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1.2.3.2 RXV206B09 Bundle

@ o

¢KS w-*Hnan !+ 02YLMziS dzyAlG AyGdS3aINFGSa

PAD.

RX-PAD Meeting Room RX-PANEL Meet
Scl 0

Controller

Quickly set or join a meeting with  Sleek and ergonomic design for
an inbuilt calendar seamless operation

RX-SWITCH

One-click to join for easy On-screen camera control access
collaboration

Compact and ergonomic user-
facing design

The stylsh RX-PAD is packed 9
new features like one-ciick collaboration initiation via an integrated
calendar, seamiess content sharing, quick and easy camera sieee:e
adjustments, and much more,
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1.2.3.3 RXV206B20 Bundle

The figure below illustrates the RXV2B20 bundle.

Figurel-1: RXV20e20

i use30

Use 2.0
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. g — )
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1.2.3.4 RXV206B360 Bundle

The figure below illustrates the RXV2B860 bundle.

Figurel-2: RXV20eB360

TV Screen

$
HDMI OUT

oooooooooooooooooooooo

@)Power Ethernet

ooooooooooooo
ooooooooooooooooooooooooo

..................................

RXV200
Table Area
RXVCam360 RX-PAD
PC/Lapt
HDMI IN el
.....

Ethernet
—= POE
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1.2.3.5 RXV206B40 Bundle

The figure below illustrates the RXV2B@0 bundle.

Figurel-3: RXV20e40

% oo B

Ethernet MIC cable

© USB3.0
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1.2.3.6 RXV20B50 Bundle

The figure below illustrates the RXV2B80 bundle.

Figurel-4: RXV20eB50
RXVCam50M

....................

RXV200

RX-PAD

POE :

Ethernet
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1.2.3.7 RXV208B70 Bundle

The figure below illustrates the RXV2B®0 bundle.

Figurel-5: RXV20e70

TV Screen TV Screen
o | o
............................. 2% HDMI
.............. - out
RXVCam70
: RX40 : : ‘USB 3.0
| @L')I Power Ethernet :USB 2.0

...................................................

Table Area

RX-PAD
To RX40
2. ‘ HDMI IN

......
MICMIC : ’ \ )
POE
Ethernet

1.24 Management

wW-+Hnn o6dzyRt S&a IINB YIylI3ISR dzaay3 ! dzZRA2/ 2RS
al yFr3SNJ 2NJ aAONRaz2FGQa ¢SkHya RYAYy OSyidGSNJ

devices from anywhere. Using OVOC, IT admins can easily monitor and radrmagelled devices

from a centralized location. Management includes:

A Firmware management / upgrade
A Alarm management
A Upgrade the MTR APK

1.25 Specifications

For RXV200 specifications, clicke.
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1.3

1.4

1.5

1.6

1.7

1.8

RXPAD

I dzR A 2 / 2AND #Meékting Room Controller is a cervéroom intelligent touch controller that
provides quick and complete access to AudioCodes meeting room solutions. It enables capabilities
such as onelick collaboration initiation with an integratezhlendar, simple content sharing and
camera adjustments, and much more, all while retaining a modest footprint on the conference
room table.

RXPAD leverages pleandplay simplicity to provide productive and familiar Microsoft Teams
meeting experience, requiring only a PoE cable for quick installation. This cable is inserted into a
cleverly designed compartment that prevents it from being @ewtally disconnected by a meeting
participant.

RXPAD available as a bundle with:

A RXV81 MTR on Android Video Collaboration Bar
A RXV200 MTR on Android Compute
A See also thédudioCodes websitfor additional information.

For RXPAD specifications, clitiere.

RXVCam360

AudioCodes RXVCam360 elevates hybrid meetings and collaboration in small rooms and huddle
spaces with a sleekly designed 360° conference camera with 4irbaiicrophones and speaker
system. Designed to optimize the meeting experience in compact settimg&XVCam360 brings
unparalleled clarity and immersion to every interaction.

For the RXVCam360 specifications, ¢lete.

RXVCam70

The AudioCodes RXVCam?70 is a 4kldnalPTZ video camera designed for medium and large
meeting rooms. The RXCAmM70 has a 12x optical zoomgolems, a 119° DFOV panoramic lens
and builtin mic array, the RXVCam70 delivers an optimal audio and videtingeexperience for
all participants. Advanced builh Al features, including autfsaming, speaker tracking and smart
gallery, ensure that every moment of every meeting is captured automatically.

The RXVCam70 complements AudioCodes solution bundles for méatigenAndroid and
Windows Microsoft Teams Rooms, enabling an optimized environment for hybrid Teams meetings.

For the RXVCam70 specifications, diieie.

RXVCam5b0

For RXVCam50 specifications, dtieke.

RX15

Forthe RX15 specifications, clickre.

RX40

Forthe RX40 specifications, clickre.
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1.9 RXxHDL200

Forthe RXHDL20Gspecifications, clickere.

1.10 RXPANEL

I dzR A 2 / 2AM8ELMeating Room Scheduler is a purgmsk Microsoft Teams Panel with an

intuitive touchscreen display. Neatly installed right at the entrance to the meeting room, the RX

t! b9 Qa ONRIKGfE O2f2NBR auwlkKSdzyS[SE3 yIy N@ R T adza DK
from a distance. Users can also view the meeting details on its sleek and clear LCD screen and

reserve a meeting room on the spot.

RXPANEL supports the following features:

A Utilizes plugand-play simplicity to boost the meeting room experience with a dedicated panel
showing the meeting details and room availability.

A Easily reserve the room for dwbc meetings.

A Unique, clearly visible status LED indicating meeting space availability.
A Glass and wall mountable for a professional and spotless appearance.
A Dedicated special touch buttons (Home and Back).

A Highresolution 8inch touchscreen.

A Runs Android 12 for improved security.

A Can be managed by AudioCodes Device Manager.

For RXPANEL specifications, clivére.
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2 Version3.0.573

~

21 2 KIFG4Qa bSsg

To updateRXV20mr RXPADto version 3.0.573the devices must first be upgraded to
the transition version 2.8.950

The Android WebView app has been updated.

2.1.1 NewMicrosoft Teams Apps

The following are th@ew Microsoft Teamapp versions:

Table3: New Microsoft Team#\pp Versions

MTRA App Version
Microsoft Teams App MTRA 1449/1.0.962025421910AKA 2.8.0)
Microsoft IPPhoneAdmin Agent 803
Authenticator app 6.2509.6046
Microsoft Intune 25.02.1

2.1.2  Android OS Update

A RXV20@andRXPADhave been upgraded tdndroid OS 13
A RXV8Is also included in this release and continues to ruadroid OS 12
A RXPANELrunningAndroid OS 1Bis currently in thesertification cycleand is expected to be

released later this quarter.

2.1.3  New Bundle Supported: RXV2&50

The new RXV20B50 bundle has been introduced. This bundle contains an RXV200 AV intelligent
hub (MTRA), an RXAD meeting controller, an RXVCam50M camera and &tDRX00 audio bar.
The audio bar is displayed in the following picture:

-14-
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In the RX UI, the bundle has been added to the Bundles page:

Settings Bundle

Power saving

Security

Languages & input

Bundle

Al Summary

AudioCodes Pairing

Teams Admin Settings

Camera

Modify network

Debugging

2.1.4  Provisioning Source Auto Discovdngplementedin Ul

The provisioning source discovagyhas beerchanged to allovadminsto select the preferred
discovery option for a specific devjogithout affecting other deviceS'he new discovery option is
appliedwithout requiringthe device to be restored téactory default.

The new Provisioning Settings page (Device Settings > Debugging > Advanced > Provisioning
Settingsyeplaces theprevious Rediscover Provisioning Sempage. Itallows administrators to:

A View thecurrent provisioning discovery order arsurce locations
A Selectand applythe requestedorovisioning source option for the device
A Refreshthe pageto update thedisplay with the last changes.

Settings Provisioning Settings

iscovery Order
Bluetooth D 60 65/67 | RedirectServer

Room control Current Provisioning Url Source
NONE

Power saving
Configuration Url

Security
Firmware Url

Languages & input

Bundle
Choose a URL to Apply

AudioCodes Pairing O
DHCP Option 160

Camera )
O DHCP Option 66/67

Modify network
@)

AudioCodes Cloud Service Discovery (Redirect server)

Debugging
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2.1.5 New Boot Animation Screen
The logo on the boot animation screen has been modified to be uniform acrosgdidiCodes

devicemodels

QX audiocodes

2.1.6 New Pages in the MTRA Setup Wizard

The following pages have been added to the setup wizard:

Network Configuration pageThis page provides LAN and WiFi network configuration
options. It appears in the wizard after regional settings (language, timezone, region) have
been configured, only if no LAN or WiFi connection is detected.

A

Modify network

Configure Ethernet

If a network is detected, the page is skipped automatically.
New Passord page At the end of the setup wizardhis page prompts$o change the default

adminpassword

A

Change password

Change password

Enter your new password

Confirm your new password

-16-
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2.1.7 BruteForce Protection for Admin Password

Brute force protection has been appliedttee adminlogin passwordAfter 5 consecutive wrong
login attempts, retry is blocked during a periofll minute. This periothcrease with the number
of failed attempts to 5, 10, and 15 minutes.

Failed logingre shared fothe Ul and SSkihd are added up together for both. For example, 2
wrong passwords at the Ul level ahdvrong passwordor SSH access are counted as 3 attempts.

2.1.8  Addition of DigiCert TLS G5 Root Certificates

AudioCodes has added the following DigiCert G5 Root CAs to thknewlh trusted root foldes:

A DigiCert TLS ECC P384 Root G5
A DigiCert TLS RSA4096 Root G5

For details of these certificates, sk#ps://knowledge.digicert.com/generahformation/digicert
trusted-root-authority-certificates#qg5roots

This feature is necessary to grant connectivitiRaflevices to the OVOC DM, as certificates were
replaced in the DM.

2.1.9 DHCP Option 60 Model Nan@nfiguration
This feature adds support for configuring the Model Name in DHCP Option 60 (Vendor Class
Identifier).

For this purpose, a new parameteretwork/model_name_as_venid , has been introduced
This parameter can receive either of the following values:

A 1(defaulticdza Sa G KS RS@AO0SQa a2RSt blYS Ay 51/t hL;
A 2 cuses the fixed string "CRECPHONE" in DHCP Option 60.

2.1.10 New Supported Date Format YYYY/MM/DD

The date format YYYY/MM/DD is now supported for all MTRA devices. The admin can set it during
the setup wizard or from the Date & Time setting.

Date format
M/d/yy
MM/dd/YYYY
dd/MM/YYYY

YYYY/MM/dd

Current Locale: M/d/yy
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2.1.11 Security Updates

This release introduces several security improvements and hardening measures to enhance the
overall system integrity and protection of the platform.

2.1.12 RXPADc CustomizabldRoom Control Icon

The RX¥PAD can run a web page of a Room Control system that is being placed in the same location
as the RXPAD and resides on the local network.

If the Room Control function is enabled on the device, telsaseallows for customizing thRoom
Control iconon the notification bar

B =

Teams Settings Camera Remote
Settings Keyboard

i

Room
Control

For further informatiorrefertotheRX%t ! 5 w22Y / 2y iGNBfft SNJ ! aSNRa | yR
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2.2 Resolved Limitations in Versiod.0.573

2.2.1 Device

Table2-4: Resolved Device Limitations
Incident Description

IPPANL7460 In rare occasions, AudioCodes Device Manager requested bugreport collection, but"
bugreport did not appear in DM.

IPPANL7462 [RXV200A crashcouldhappen on the RXV200 due to ESD when touching the rear me
surface with a USB connector.

IPPANL7244 [RXV200RXVCam360 LED did not flash during firmware update to indicate that the
device was in the update process.

IPPANL7172 When setting a static IP on B2AD or the RXV200 lead to connection failure, the devic
ddy20 &aK2g | y2 ab2 AYyGSNYySaGé¢ o6 NyAy3

IPPANL7468 [RXV200] In rare occasions, the RXV200 which is set to Composite Al with RXVCan
RXVCam360 could display a black screen.

IPPANL6938 [RXV200] After power reconnect during Wizard setup, camera preview icons could
disappear.

IPPANL6950 [RXV200, RXV8The device bundle was missing after factory reset via the device pov
button.

IPPANLE6553 [RXV81] Decoder resolution occasionally dropped display resolution to 1280x720 ar
a higher one, 1920*1080.

IPPANLE6503 The MTR device occasionallyddito detect WiFi SSIDs operating on channel 12.

IPPANL7613 [RXV200] Connecting RX15 speaker with low battery to RXV200 USB could disable
port without an overload prompt.

2.2.2 Teams Application

Table2-5: Resolved Teams Limitations

Incident Description
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2.3 Known Limitations in Versior83.0.573
2.3.1 Device
Table2-6: Known Device Limitations
Incident Description

IPPANL5349 | [RXV81] Abnormal Video in Webex Meetin@airing thirdparty Webex meetings, the
RXV81 may present abnormal behavior in both local and remote video streams. This
is under investigation and a fix is planned for the next release.

IPPANL5327 @ [RXV81 as Aldoc Peripheral/BYOD] Control Sync Issuassome cases, control buttons
4dzOK | a Wadzi S@ R Ry 2 2T digvSi XY LINE LIS NI
they work correctly via the RXKAD or RCU. Rebooting the RXV81 temporarily resolves
issue.

IPPANL5084 ' [RXV200] When using the RXVYCam360 in Bluetooth mode, audio is only functional c
Microsoft Teams meetings. Audio is not available in idle mode (e.g-ldafaee
meetings).

IPPANL6687 @ [RXV200When a Huawei IHB85SU displais connected to the RXV200 via USBor
display output, the screemayremain blank after reboot-or deployments using this
display, remain on version 2.8.950 and wait for the next 3.0 release.

IPPANL5499 | After ending a meeting, shared content may not reappear when using HDMI IN via-tF
PAD. As a workaround, preSkareagain.

IPPANL6654 = When selectingselect Presenter Manuallythe presenter mode may remain stuck on
Auto Framingand fail to switch tdPresenter Tracking

IPPANL4985 ' [RXV200] In some occasions, the camera shown in Device camera settings menu co
differ from the camera used in the meeting.

[RXV200] FGSNJ dzLJANI RAY 3 FTNRNIY oy wpNB |j dzR NB K

IPPANL7792 | pop-up message may appear; dismiss/hide the jpgas a workaroundA fix is planned
for the next release.

IPPANL7572 | [RXV200Dn some occasions, depending on the TV display type, the boot animation
intermittently not appear during the reboot of the RXV200.

IPPANL7671 | [Brute Force Protection for Admin Passwofdlmin password brute force protection ma
aK2g Yy AYO2NNBOG aNBYFAYAYy3I GGSYLIAE

IPPANL7612 | [RXV81 with RCUH rare occasions, the RXV81 remote controller (RCU) may disconn
after reboot or sigrout. A fix is planned for the next release.

IPPANL7584 | [RXPAD HDMIN]In some cases, if the cable is connected slowly, the HDMI input ma
be detected and content sharing may fail.

IPPANL7582  [RXPAD HDMIN]In rare cases, th8harestatus in the Teams app may not be

synchronized with the actual sharing state, although sharing itself works properly.
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2.3.2 Teams Application

Table2-7: Known Teams Application Limitations

Incident Description
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3 Previous Releases

3.1 Version 2.8.950

® Important Note on Firmware Upgrade Path

Due to enhanced security hardening implemented in the devices, direct upgrades frc
firmware versiongarlier than 2.2.8080 version 2.8.M4 (2.8947) or newerare not
supported

To successfully update devices running older firmware, an intermediate upgrade ste
required. We recommend upgrading first¥ersion 2.8.M2 (2.8.855)and then
proceeding to the latest release.

If you encounter such a case, please reach out toAhdioCodes support teanfor
assistance.

311 2KIFGQa bSg

® This is a transition release to allow a smooth firmware upgrade of the following devic
RXV20G; from Version 2.8 (0S10) to Version 3.x (0S13)

RXPADc from Version 2.8 (0S12) to Version 3.x (OS13)

RXPANEIc from Version 2.8 (0S12) to Version 3.x (OS13)

> >

b=

3.1.1.1 New Microsoft Teams Apps
The following are th@ew Microsoft Teamapp versions:
Table8: New Microsoft Team#\pp Versions
MTRA App Version

Microsoft Teams App MTRA 1449/1.0.96.20253256000KAc 2.7.0)0C2 NJ a A ONR a 5
Notes for Microsoft Teams Rooms, clieke.

Microsoft IPPhoneAdmin Agent 794

3.1.2 Resolved Limitations in Version 2.8.950

3.1.2.1 Device

Table3-9: Resolved Device Limitations
Incident Description

IPPANL6747 = The Al Summary will not join meetings when the device language is set tonghish
language.

IPPANL6297 | In some cases, the FPAD camera list may appear empty or show disconnected came

IPPANL6771 | [RXV200 with dual screetflone of the screens is a touch screen, the device may get
stuckond ¢ S| Ya RS @ A&& redtcringdoldefaulti setiingss
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3.13

Incident

IPPANL6408

IPPANL6910

IPPANL6694
IPPANLE747

Description

[RXV200When using HDMIn to share a laptop screen from an ANBsed laptop, the
shared screen may flicker.

AG ¢ KdzYo LINA Yy i K I awamindinieSs&ge miay Nfpdahatdr aifiknBvyié
upgrade, requiring an additional upgrade to recover.

After pairing with a touch screen, the Touch Wizard may remain on the Settings page

When the device language is not English, the Al Summary service will not be able to
and join the meeting.

3.1.2.2 Teams Application

Incident

Incident

IPPANL5349

IPPANL5327

IPPANL5084

IPPANL7126

IPPANL6687

IPPANL5499

IPPANL6503
IPPANL6654

Table3-10: Resolved Teams Limitations

Description

Known Limitations in Version 2.8.950

3.1.3.1 Device

Table3-11: Known Device Limitations
Description

[RXV81] Abnormal Video in Webex Meetin@iuring thirdparty Webex meetings, the
RXV81 may present abnormal behavior in both local and remote video streams. This
is under investigation and a fix is planned for the next release.

[RXV81 as AHoc Peripheral/BYOD] Control Sync Issuassome cases, control buttons

4dzOK | a WadziS@ R3 Ry M 2% digSi XY LINE LIS NI

they work correctly via the RRKAD or RCU. Rebooting the RXV81 temporarily resolves
issue.

[RXV200] When using the RXVYCam360 in Bluetooth mode, audio is only functional ¢
Microsoft Teams meetings. Audio is not available in idle mode (e.g-ldafaee
meetings).

[RXV200 with RXVCam360] On some occasions, upgrading the RXVCam360 firmwe
the RXV200 might fail in the first attempt. Rebooting the RXVCam360 helps to resol\
issue.

Occasionally, when fplugging the USE cable to display content on the MTR, no sign:
appears on the screen. Reconnecting the cable again resolves the issue.

After ending a meeting, shared content may not reappear when using HDMI IN via-t
PAD. As a workaround, preShareagain.

The MTR device may occasionally fail to detecF/\8SIDs operating on channel 12.

When selectingelect Presenter Manuallithe presenter mode may remain stuck on
Auto Framingand fail to switch tdPresenter Tracking
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3.1.3.2 Teams Application

Table3-12: Known Teams Application Limitations

Incident Description

3.2 Version 2.8.917

@ Important Note on Firmware Upgrade Path

Due to enhanced security hardening implemented in the devices, direct upgrades frc
firmware versionsarlier than 2.2.8080 version 2.8.M3 (2.8.917) or newere not
supported
To successfully update devices running older firmware, an intermediate upgrade ste
required. We recommend upgrading first version 2.8.M2 (2.8.855)and then
proceeding to the latest release.
If you encounter such a case, please reach out toAthdioCodes support tearfor
assistance.

321 2Kl GQa bSg

For a list of new MTRA Teams app features and resolved limitations in the Team:

@ clickhere.

C2NJ I ftAad0d 2F yS¢ tlyStQa ¢Skya | LI
app, clickhere.
A For a list of known issues with Teams on Android devices helrek

b=

b=

3.2.1.1 Updated MTRA Microsoft Teams Apps
The following are the updated MTRA app versions:
Tablel3: Updated MTRA App Versions
MTRA App Version

MTRA Microsoft Teams App MTRA Version 2.6.3 [1449/1.0.96.2025223801]
C2NJ aAONRa2FiQa wStSIFHasS b2

clickhere.

RXPANEL Teams App Version 3.4.2 App [1449/1.0.97.2025120101]
For more information, clickere.

Admin Agent Version 784

Authenticator App Version6.2505.3166

Microsoft Intune Version25.02.1

MTRA App Updates
The following have been added to the MTRA app:
A Panels 3.4.2 App [1449/1.0.97.2025120101]
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3. Previous Releases

RX Suite | Release No

M

>

M

Fixes for AOSP and calendar.

MTRA 2.6.3 [1449/1.0.96.2025223801]

Resolved an issue where the automatic pairing between the console and room device
malfunctioned on some devices.

Resolved an issue where Government cloud customers were asked to sign in again on
device after a remote sign in to the device.

Fixed an issue where the calendar on the device sometimes failed to refresh.
General improvements to address unexpected sign outs.

3.2.1.2 Composite Al: Support for Three Cameras in a Single Layout

This feature delivers an optimized room experience by combiniud-soom view, Smart Gallery
and Speaker Trackinito a single, unified layout, all displayed simultaneously.

To achieve this, Composite Al how supports input ftbree cameras
1 RXVCam360
1 RXVCam?70 widangle camera

T RXVCam70 PTZ camera

Room Composite Al Layout settings

Smart gallery

Meeting room

Presenter mode

@ @ @ @ Select Presenter Manually
@

Meeting room

Smart gallery

£ Presenter
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3.2.1.3 New Option for Composite Al Presenter Tracking

In addition to the existinggpeaker Trackingption, you can now manually select a specific person to
be tracked as the presenter, giving you more flexibility in managing the presentation flow.
This feature is available domposite Amode and can be set via the fRAD.

To use the feature:

1. GotoCamera Settings > Room Composite Al Layout Settings
2. EnablePresenter Mode and checlSelect Presenter Manually

Room Composite Al Layout settings

Presenter mode
Select Presenter Manually

Meeting room

3. Usingthe< > NNR & dzy RSNJ Ww{ St SOiG LINBaSyiSNn:I Y208
display until you reach the presenter.

Cameras

RXVCam70 Wide ! Tracking Mode

Manual AutoFraming Speaker Tracking

Presenter Tracking Smart Gallery

o
,| Select presenter

Brightness
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3.2.1.4 Composite Al Show Presenter on ContexailableAlso Via RXPAD HDMIN

TheShow on Conterfeature, previously available through the RXV200 HINVjport, is now also
supported via the RRAD HDMIN. For more detalils, clidiere.

3.2.1.5 RXV200 Supporting Display and Touch via {SBonnection

RXV200 now supports using the Type C port on the device to be connected to a touch screen
display via a single Type C cable, instead of the existing combination of HDMI aBd USB
connectionsThrough this cable, both display and touch functionalities allg flelivered to the

TV.

When switching to connecting with USB you may need to pair the touch screen again before it
can work. To do this on the FRAD:

1. Go toSettingsand log in toDeviceAdministration.
2. TapDisplay thentap Pair with touch screen (remote)

Settings Display

Brightness level
Accessibility 100%

Reboot Screen timeout

After 30 minutes of inactivity

Touch screen

About device

Screen saver
Off

Device Administration HDMI CEC

Display Pair with touch screen (remote)

Date & time

Wi-Fi

3.2.1.6 New Option to Reset Bundle from Device Ul

The MTRA bundle can be reset from the Admin Ul of th@ RX. This reset removes the current
bundle settings. Subsequently, upon reboot, the (already existing) bundle wizard will be displayed,
where the new bundle type can be selected.

To reset the bundle:

1. Inthe Ul, go tdsettingsand log in toDeviceAdministration.
2. Scroll down and navigate @ebugging> Advanced>Reset Bundlethen tapOK
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3.2.1.7

Reset Bundle

Performing this action will reset bundle settings,

and next time MTR is booting up it will go through bundle wizard.

CANCEL 0K

Provisioning Source Auto Discovery Enhancement

The Provisioning Source Auto Discovery mechanism has been enhanced to allow admins to specify,
for each individual device, the DHCP option to be used as the default provisioning source (DHCP
160, DHCP 66/67) or Redirect.

If the default DHCP option is blank, the system automatically tries the next option until it finds an
option with a value or no option is left. The default order of these optiomHEP 16Q DHCP

66/67 ¢ Redirect but now admins can set the first option for each device upon provisioning
configuration.
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3.2.1.8 Provisioning ResetChanged Command Name

The Reset Provisioning command has been renamed to Rediscover Provisioning Server, to better
NBFtSOGU Ada FTdzyOlAazyod ¢KAa O2YYIFIYyR NBasSia GKS
another provisioning server (if one is configured).

Rediscover Provisioning Server

Performing this action will automatically reboot your device.
No data will be erased

CANCEL 0K

3.2.1.9 RXVCam360t&bility Improvements

The camera bundled firmware has been updated to improve the stability of the RXVCam360
camera.

3.2.2 Resolved Limitations in Version 2.8.917

3.2.2.1 Device

Table3-14: Resolved Device Limitations
Incident Description

IPPANL6077 | In RXPAD and RXV200/RXV81 systems, an unnecessary rectangle border appears
MTRA screen after exiting the Device Settings Ul.

IPPANL5602 | Static Network Settings is not reflecting when using it from the Microsoft TAC edit
settings pane.

IPPANIG002 / f AO1AYy3a GKS 'L W. 01Q 2LIGA2Y AYy 5SOA
ONBSyad ¢KS ! RYAYAAGNIG2NI Oy gl ea

a
IPPANL6627 | The Teams app is not being recovered automatically from a crash without requiring t
FOGA2Y o00dzi NBO2@GSNE AF (GKS dzaSNJ LINBA:
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RX Suite | Release No

3.2.3

Incident
IPPANL5244
IPPANL6366

IPPANL6348
IPPANL5617

IPPANL5420

IPPANL4998

Description

¢KS WwesSlya ! RYAY {StdAy3aQ 2WLiA2y A& |

Camera settings for the Wide camera of RXVCam70 should be greyed out (since the
no settings for this particular camera).

¢KS RSO0dzZAIAYI 2LIA2Y We/t RdzZYLIQ A& y2i

On some occasions, when disconnecting and reconnecting the RXVCamb50, the can
isn't shown in the RRAD Camera settings Camera list, during a meeting.

[RXPaeRXV200 HDMI IN Wireless] When starting casting while the HDMI IN cable is
unplugged, sometimes the previous casted screen is displayed.

[RXV200] RXVCam360 Preview Freezes When Changing TrackingriMmatéain
scenarios, the camera preview from the RXVYCam360 may freeze when switching tre
modes. To recover, the user can disconnect anpbirethe meeting.

3.2.2.2 Teams Application

Incident

IPPANL6254

Incident

IPPANL5349

IPPANL5327

IPPANL5084

IPPANLG6747

IPPANLG6407

IPPANL6694

IPPANL6687

Table3-15: Resolved Teams Limitations
Description

The RXV200 physical HDMIworks abnormally (treated as one of the MTRA cameras

Known Limitations in Version 2.8.917

3.2.3.1 Device

Table3-16: Known Device Limitations
Description

[RXV81] Abnormal Video in Webex Meetiniring thirdparty Webex meetings, the
RXV81 may present abnormal behavior in both local and remote video streams. This
is under investigation and a fix is planned for the next release.

[RXV81 as AHoc Peripheral/BYOD] Control Sync Issuassome cases, control buttons

4dzOK | a4 WadziS@ R3 Ry M 2% digvSi XY LINE LIS NI

they work correctly via the RXKAD or RCU. Rebooting the RXV81 temporarily resolves
issue.

[RXV200] When using the RXVCam360 in Bluetooth mode, audio is only functional ¢
Microsoft Teams meetings. Audio is not available in idle mode (e.g-idafaee
meetings).

The Al Summary will not join meetings when the device language is set tongish
languageFixed in the next release.

The TV screen may flicker when the RXV200 HDMI IN is connected to alpa&BtDPC.
Fixed in the next release.

After pairing with a touch screen, the Touch Wizard may remain on the Settings page
Fixed in the next release.

Occasionally, when fplugging the USE cable to display content on the MTR, no sign:
appears on the screen. Reconnecting the cable again resolves the issue.
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Incident Description

IPPANL5499 @ After ending a meeting, shared content may not reappear when using HDMI IN via-tF
PAD. As a workaround, preShareagain.

IPPANL6297 | In some cases, the FPAD camera list may appear empty or show disconnected came
IPPANL6503 | The MTR device may occasionally fail to detecFi8SIDs operating on channel 12.

IPPANL6654 | When selectingelect Presenter Manuallythe presenter mode may remain stuck on
Auto Framingand fail to switch tdPresenter Tracking

3.2.3.2 Teams Application

Table3-17: Known Teams Application Limitations

Incident Description

3.3 Version 2.8.855

331 2KIGQa bSs

b=

For a list of new MTRA Teams app features and resolved limitations in the Team:

@ clickhere.

AC2NI I+ fAad 2F yS¢ tlyStQa ¢SIvya | LWL
app, clickhere.

3.3.1.1 Updated MTRA Microsoft Teams Apps
The following are the updated MTRA app versions:
Tablel8: Updated MTRA App Versions
MTRA App Version

MTRA Microsoft Teams App MTRA Version 2.6.0 [1449/1.0.96.2025203502]
C2NJ aAONRaz2FTiQa WwwStSIFHasS b:

clickhere.

RXPANEL Teams App Version 3.4.0 App [1449/1.0.97.2025086303]
For more information, clickere.

Admin Agent Version 784

Authenticator App Version6.2505.3166

Microsoft Intune Version25.02.1

MTRA App Updates
The following have been added to the MTRA app:
A Panels 3.4.0 App [1449/1.0.97.2025086303]
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3.3.1.2

Occupancy stateTeams panels can now intelligently detect room usage by leveraging signals

FNRBY ¢SIFYa w22Ya RSOAOSa 2N O2yySOGSR 200dzLJ y(
glow can reflect realime occupancy, helping users avoid entering a room that appears

availabé but is actually in use. Requires a Teams Rooms Pro or Shared Devices license (for

more information, se€ccupancy state on Teams panels

@ This feature has not yet started rolling out to GCC environments. Stay tuned for upd:

A Teams MTRA 2.6.0

1 Realtime text (RTT) supportisers can view real time text (RTT) messages on the front
of room display. If users wish to send RTT messages, they will need to join the meeting
with their laptop/mobile as a companion device. This feature is currently in TAP/Beta
ring on Teams desktomd mobile.

i Resolved Issues:

§  Fixed an issue where explicit consent for Microsoft Copilot was not being displayed
on Teams Rooms Android

§  Fixed an issue where layout options were not being shown when content was
shared

Resolved an issue where dual display mode was being set automatically.
Fixed crashes leading to meeting drops in some situations.

Composite Al Discussion Modd-ocus Speakers (Supported with RXVCam360)

This feature enhances the Smart Gallery view in Composite Al rooms by prioritizing active speakers,
allocating them in larger tiles instead of displaying all participants in esjmatl frames, when up
to 3 speakers are supported.

Users can focus on speakers in the room by selecting theFoews Speakerison underCamera
Settings > Room Composite Al Layout Settiogsthe RXPAD.

For nonsupported cameras (such as RXVCam70) the Focus speaker option is grayed out.

14:23 Wed, May 7
Room Composite Al Layout settings

Meeting room

Smart gallery

Focus speakers

(2]
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3.3.1.3

Composite Al Place PresenteBEhow on Content (Supported with RXVCam70)

Presenters can now keep themselves in focus during meetings by appeartog of shared
content. This new feature uses the RXVCamRT& camer&peaker Tracking to focus on the
speaker and places their video feed in thattom-right cornerof the screen, overlaid on the
shared content.

Bog Ubvay Comoctis @fn

OC QUAIOCOTES ~ SOWNONS&PRODUCTS  PARTNERS SERVICES&SUPPORT  COMPANY

Bring Customer Experience
Capabilities to Microsoft Teams

The Microsoft Teams certified Voca Conversational Interaction Center uses built-
in Al and an Azure-native integration allowing every Teams user to become a
potential agent.

Microsoft Teams Contact Center

[ P m g _ :
Currently supported when presenting the content via the RXV200 HD pbrt.

o I

A Can be enabled or disabled via tR%PADusing theShow Presenter on Conteraption
(available ifComposite Al modg

Room Composite Al Layout settings

Presenter mode

Show Presenter on Content

VAY)

Meeting room

3.3.1.4 New Bundle¢ RXV200 with Touch Screen Display

w-xtHan !+ 02YLzGS dzyAld Oly y2¢ AyiSaANFiGS sAGK

RXPAD.
The new bundle (RXV2@D9) exists under the bundle menu:
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Settings Bundle

P uss

Room control

Power saving

Security

Languages & input

Bundle

Al Summary

AudioCodes Pairing

Camera

Modify network

3.3.1.5 Feature in Previewg Composite Al: Support for Three Cameras in a Single Layout

This preview feature delivers an optimized room experience by combirfniftt@om view, Smart
Gallery, andSpeaker Trackingto a single, unified layouatall displayed simultaneously.

To achieve this, Composite Al now supports input ftbree cameras
T RXVCam360

1 RXVCam?70 widangle camera

T RXVCam70 PTZ camera

Room Composite Al Layout settings

Presenter mode

B @ @ @ G

Smart gallery

Meeting room

Smart gallery
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3.3.1.6

Reset Provisioning Option for Admins

Admins can now perform Reset Provisioningction to clear all provisioned values and reinitiate
contact with the preconfigured provisioning URLs and device configuratids.importantto

mention that prior to this improvement, the method of removing previous provisioning parameters
was to performafactory reset to the device.

reboot will automatically occur before execution.
TheReset Provisioningction automatically reboots the device once the reset is

@ A This is an admionly action that displays a confirmation prompt indicating that a
completed.

Settings Advance

Room control
Reset Provisioning
Power saving
Security
Languages & input

Bundle

Al Summary

AudioCodes Pairing

Camera

Modify network

Debugging
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Reset Provisioning

Performing this action will automatically reboot your device.
No data will be erased

CANCEL

3.3.2 Resolved Limitations in Version 2.8.855

3.3.2.1 Device

Table3-19: Resolved Device Limitations
Incident Description

IPPANL5533 | [RXV200]In certain cases, when a Crestron switch is connected to the RXV200'diC
port, the device fails to share content from the connected laptop.

IPPANL5882 ' [RXV200]On some TV models, when CEC is enabled and the TV is turned off, the R
enters sleep mode. Waking the 4D does not wake the TV as expected.

IPPANL5780 [RXPAD] In rare scenarios, the RX! 5 Qa LIKeaAOlf odzidz2ya
prolonged meeting.

IPPANL5403 @ [RXV200] Occasionally, when using the RXV200 with dual displays, one of the scree
may remain blank after a reboot.

IPPANL5638 ' [HDMIIn via RXPAD] In rare cases, content sharing via thetRX 5 Q & -Inlpértadbes
not automatically start after a reboot.

IPPANL5634 | [RXPAD with RXV2005leep mode behavior improvad the RXPAD now dims the
display instead of turning it off completely during sleep, as the Teams app was previ
unable to wake it in time for nightly reboots.

IPPANL5576 | [RXV200] When the RXV200 is reset to factory defaults without a connected camera
device incorrectly enters Recovery mode.

IPPANLS577 | [RXV81] When repeatedly connecting and disconnecting an HDMI cable for content
sharing viathe RK ! 5 Q & -Inlpértasharing would stop functioning.

3.3.2.2 Teams Application

Table3-20: Resolved Teams Limitations
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Incident Description

3.3.3 KnownLimitations in Version 2.8.855

3.3.3.1 Device

Table3-21: Known Device Limitations
Incident Description

IPPANL5349 | [RXV81] Abnormal Video in Webex Meetin@uring thirdparty Webex meetings, the
RXV81 may present abnormal behavior in both local and remote video streams. This
is under investigation and a fix is planned for the next release..

IPPANL5327 | [RXV81 as Aboc Peripheral/BYOD] Control Sync Issuassome cases, control buttons
adzOK ' a Wadzi S@ R3 Ry 2 2T digvSi XY LINE LIS NI
they work correctly via the RRKADor RCU. Rebooting the RXV81 temporarily resolves
issue.

IPPANL5084 @ [RXV200] When using the RXVCam360 in Bluetooth mode, audio is only functional ¢
Microsoft Teams meetings. Audio is not available in idle mode (e.g-lddfeee
meetings).

IPPANL4998 ' [RXV200] RXVCam360 Preview Freezes When Changing TrackingiVoateain
scenarios, the camera preview from the RXYCam360 may freeze when switching tra
modes. To recover, the user can disconnect anpirethe meeting.

3.3.3.2 Teams Application

Table3-22: Known Teams Application Limitations

Incident Description

3.4 Version 2.8.574
341 2KI{iQa bSsSs

@ A For a list of new MTRA Teams app features and resolved limitations in the Team:

clickhere.

AC2NI I+ fAad 2F yS¢ tlyStQa ¢SIvya | LI
app, clickhere.

A Audio firmware for RXV81 MTRA has been updated in this release.

RXVCam360 video firmware for RXV200 MTRA has been updated in this release

b=

3.4.1.1 Updated MTRA Microsoft Teams Apps

The following are the updated MTRA app versions:
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Table23: Updated MTRA App Versions

MTRA App Version

MTRA Microsoft Teams App MTRA Version 2.5.0 [1449/1.0.96.2025126202]
C2NJ aAONRa2FiQa WwWwStSFHasS b:

clickhere.

RXPANEL Teams App Version 3.4.0 App [1449/1.0.97.2025086303]
For more information, clickere.

Admin Agent Version 753

Authenticator App Version6.2410.7268

Microsoft Intune Version24.09.1

2 KFiQa bSg Ay GKS ¢Skya ! Ll
The following are the added to the MTRA app:

A Panels 3.4.0 App [1449/1.0.97.2025086303]

Occupancy statd eams panels can now smartly utilize signals from Teams Rooms devices or
occupancy sensors paired with panels to indicate when a room is in use (e.g. LED glow), so
22dzONB y 20 adz2NLINAR&ASR (G2 FAYR Iy | @FAfIFI0fS NB2Y
Pro or Shared Devices. For more information, @eeupancy state on Teams pandiease

note that this feature hasn't started to roll out to GCC. Stay tuned for updates.

Teams MTRA 2.5.0 [1449/1.0.96.2025126202]

1 Disabled autoacceptfor external tenant nudges:Teams Rooms on Android will now
also no longer automatically accept aRyoximity joinsusing an external accouffir
security reasons.

1  Local PTZ controlsf the camera is not currently autivtaming the room, irroom users
can control the PafTilt-Zoom (PTZ) of the active camera to keep the focus where they
gryiaG Ado

>

3.4.1.2 Content Camera Framing on a Whiteboard

For RXV200, presenters can share their physical whiteboard with remote participants using the
Content Camerdeature. To optimize the view, use tfi@ansform Settingso define and capture
the area precisely, isolating the whiteboard and removing unwanted margins beyond its edges.

Before starting, the admin must confirm the RXVCa@Mis set as the content camerd Bams
Admin Settings> Devices
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<&  Content Camera

Source

Select a camera

No content camera

HD Camera RXVCam10

To access th&ransform Settingsnenu:

Settings Content Sharing Settings

Room control Transform settings
Power saving

Security

Languages & input

Bundle

AudioCodes Pairing

Teams Admin Settings

Camera

Content Sharing

Modify network
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Use the four joysticks displayed on the-RXD to adjust the boundaries of the content camera's
capture area:

Settings Transform Settings

Room control

Power saving

Security

Languages & input

Bundle

AudioCodes Pairing

Teams Admin Settings

Camera

Content Sharing

. DECLINE
Modify network

The admin can see the adjustment on the display:
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When the desired shape is chosen, fapplyto confirm. The shape can now be cut out and
displayed on the screen:

He Mo

AK/L 0/,(‘\ @) C G%IG C"

Transform
settings

To edit or delete the shape, return to tlgansform Settingscreen.

In the Teams meeting, the user can share content from a connected camera:

12:41
Meron F12 Share content

Connected device
Share content with a cable

00:31
Meeting with Meron
F12 Share system audio

Content from
camera
Share a whiteboard from camera

¥ Meeting ID: 368 080 501 618
Passcode: rw2YN3N5

Microsoft
Whiteboard
Collaborate on whiteboard

3.4.1.3 New Bundle-- RXV81 with Touch Screen Display

A new bundle is now supported (RXWBQ9), allowing the use of the RXV81 with a touch screen
display.
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To get started with this bundle, connect the RXV81 to the touch screen display usingfaddBiB,
and then select the bundle from tHaundlemenu:

Settings Bundle

Room control MTR-A bundles

Power saving

Security

Languages & input

Bundle

Al Summary

AudioCodes Pairing

Teams Admin Settings

Camera

Modify network

3.4.1.4 Preferred HDMIIN Inputs for RXPAD

This feature improves the user experience when multiple HDMhputs are used, typically
involving both a physical HDNN input and a wireless HDNN (from an R¥®AD).

A When a new HDMIN input is connected during a sharing session, it automatically becomes
the current active source.

A When an HDMIN input is unplugged, the remaining connected HBNIsource
automatically becomes the active source.

3.4.1.5 Presenter Tracking Mode for Ne@omposite Al

In Camera Settingswvhen the Composite Al is disabled, the user can select the presenter they want
the camera to track:

Camera Settings

Iracking
s ect tracking
Cameras ss Lhe OK key L«
4

RXVCam70 Wide Tracking Mode
O Manual O AutoFraming O Speaker Tracking

Presets
Presenter Tracking O Smart Gallery

) Select presenter

+ Create New Preset

Brightness

Contrast

This is performed through the FPAD, using the rigHeft arrows while inPresenter Tracking
mode. The relevant presenter is accepted after a timeout of a few seconds, following the marking
of the person in the room.
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3.4.1.6 Enhanced Screen Sharing via-RXD HDMIN Port for RXV81 and RXV200

The functionality that allows users to share their PC screen via tHeARXHDMIN port has been
enhanced:

A Enhanced Performancedexperience faster connectivity and more reliable screen sharing.
A Simplified Setup No need to configure firewall rules that were previously required.

This enhancement ensures a seamless and efficient screen sharing experience, making it easier for
users to present their content during meetings.

3.4.1.7 Change Camera Settings During a Call

During active Teams meetings, radmin users are now granted access to the Composite Al
Settings. This allows users to adjust layouts and toggle on or o8rieat Galleryor Room View
features, for the duration of the meeting. Once the meeting concludes, these settings
automatically revert to the system's pnfigured defaults. Outside of active meetings, in the idle
state, modifying camera settings remains restrictechtbministrators. Note that dring a call, non
admin users cannot disable the ComjgteAl mode.

3.4.1.8 Composite Al Camera Settings

Users and administrators can now adjust individual camera settings, such as brightness and
saturation, without leaving the Room Composite Al Layouts. Within the composite view, each

camera layout displays a dedicated cam icon. Taping the icon opens the settings
specifically for that camera's feed. This helps users to easily associate a camera view with its
adjustable settings.

Room Composite Al Layout settings

Smart gallery

Meeting room

Meeting room
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3.4.1.9

Room Control Integration Trusting NonStandard Certificates

Some thirdparty Room Control systems use certificates that are eitherssgifed or not issued by
a weltknown Certificate Authority (CA). Users now have the option to manually trust these
certificates during setup.

While this feature simplifies the integration of tfioom Contral it's important to understand that
doing so involves accepting potential security risk. As a certificate's authenticity cannot be verified
through standard procedures, users should exercise caution and be aware of the implications.

Users can configure the URL in Bettingsmenu Room control>Room control UR)L

Settings Room control

Date & time Room control URL

Wi-Fi Remove all certificates

Bluetooth

usB

Room control

Power saving

Security

Languages & input

Bundle

AudioCodes Pairing

If the connected Room Control system presents a-siamdard certificate, a prompt is displayed
asking the user whether they want to trust this certificate.

10:20 Thu, Feb 27 @

Security warning

This certificate is invalid

CLOSE TRUST
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If the user accepts the certificate, the RAD communicates with the controller seamlessly,
without displaying further notifications.

Admin can also remove previously accepted certificates using theRemmove all certificates
option:

Settings Room control

Bluetooth Room control URL

Us8s
Remove all certificates

Room control

Power saving

3.4.1.10 AlphaSSL CA Added to Trusted Store on Teams/M€&Rces

The AlphaSSL Certificate Authority (CA), operated by GlobalSign has been added to the default
bundle of trusted CAs on AudioCodes Microsoft Teams Rooms (MTR) devices. This ensures
certificates issued by AlphaSSL are automatically recognized and trusfediimCodes MTRs.

3.4.1.11 Return to Previous Firmware Version

When users receive a build for testing and they complete the testing, users need to switch back to
the previous firmware version. This version is the General Availability (GA) build running on the
device.

To do this, the user needs to change the active firmware slot and perform a factory reset. They can
do this by selecting the nelReturn to previous versiomption in the Debuggingnenu:

Settings Debugging

Power saving Diagnostic Data

Security Reset configuration

Languages & input Return to previous version

Bundle User data reset system

AudioCodes Pairing Restart Teams app

Teams Admin Settings Debug Recording

Camera System State

Content Sharing Erase all data (factory reset)

Modify network Erase all data (factory reset) on remote device

Debugging ADB
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3.4.2 Resolved Limitations in Version 2.8.574

3.4.2.1 Device

Table3-24: Resolved Device Limitations

Incident Description
- [RXV200 Composite Al] General stability improvements.

IPPANL5634 | Sometimes the RRAD fails to run the nightly restart despite being configured to do s:
the Teams admin settings.

IPPANL5595 | USB volume synchronization issue with RXV200 with Shure speaker.

IPPANL5517 | RXV200 with Sennheiser Teamconre&t-m - Mute on the remote controller is not
reflected on the R®AD.

IPPANL5403 @ Sometimes one of the screens becomes black (occurs only in two screen setups).

IPPANL5046 @ RXV200 "Couldn't stop projecting" notification even though the RXVCam10 is select
content camera.

IPPANL5037 | Sometimes the RXV200 "Couldn't stop projecting” notification appears due to an-lD
problem.

IPPANI5004 Ly a2YS SYy@ANRYyYSyila 6oKSYy (KS LK2YySQ:
the proxy setting disappears after an update from OS9 to OS12.

IPPANL4695 | On rare occasions, the FPAD touch 'device setting' screen gets no response after
rebooting the RXV200.

IPPANL4692 | [RXV200 Composite Al] New presets cannot be created from tHeARX They can only
be created directly from the RXV200 when using the touch screen. However, the RX
can create a view even when the Composite Al camera is on.

IPPANL4689 @ [RXV200 Composite Al] During a meeting, the Composite Al should not be accessib
disabled via the camera settings.

IPPANL4647 | [Camera settings] When creating a new preset or view, the Brightness and Saturatio
settings are ineffective.

IPPANL4625 @ [Content Camera] After unplugging the RXVCAML10, the RXV8L1 still displays it in Te,
admin settings> Content camera.

IPPANL4571 @ Sometimes the RRAD screen flashes during testing.

IPPANL4318 | Sometimes the Teams sigmisn't completed when a touch screen is connected to
RXV200 (occurs only in two screen setups).

IPPANL4237 | When disconnecting HDMI1 and HDMIZ2 that both are connected to a touch screen, 1
reconnecting HDMI1 to the touch screen, HDMI 1 displays abnormally.

IPPANL4001 | Sometimes, for RXV200, the LG TV is not waking up on the CEC command.

3.4.2.2 Teams Application

Incident

IPPANL4694

Table3-25: Resolved Teams Limitations
Description

[Teams app Swap screen] When using HDMI2 as the main MTRA screen and then €
the dualscreen mode, users cannot swap screens Vi RKX.
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3.4.3 KnownLimitations in Version 2.8.574

3.4.3.1 Device

Table3-26: Known Device Limitations
Incident Description

IPPAN 15644 | When connecting the HDMI-In of RX-PAD or RXV200, ending the meeting and then
joining again, remote users in the sar
can be recovered by taping Join again.

IPPAN-15638 | In some occasions, after rebooting the RXV200/RXV81 or the RXPAD, the HDMkIn
share via the RXPAD does not share automatically and need another un-share-
>share to start sharing.

IPPAN-15084 | RXV2000 when using the RXVCam360 via Bluetoothd the audio might not
function well.

IPPAN-15314 | RXV2000 The RXVCam70 preset restore does not work in camera settings.

IPPAN-15165 | RXV200- Audio device might not be recognized with a long (>5m) active USB-C
cable.

IPPAN-14955 | RXV200 does not support displaying via USB TypeC. Currently, only HDMFOut is
supported.

IPPAN-15586 | RXV814 In rare occasions, the camera output is pulled out of proportion.

IPPAN14814 @ RXV81- In rare occasions, and during a long meeting there is a delay of several
seconds in the video decoder.

IPPAN-15349 | RXV81- The video output and input might be abnormal during Webex meetings.

IPPAN-15533 | When a Crestron HDMI Switch device is connected to the RXV200 HDMIIn port,
the system may incorrectly indicate that a PC is connected, even when no PC is
actually connected.

IPPANL5534 | There is an initial delay of 10 to 15 seconds while sharing the content via Crestron
switcher.

3.4.3.2 Teams Application

Table3-27: Known Teams Application Limitations

Incident Description

3.5 Version 2.8.208

351 2KIFGQa bSg
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b=

Version 2.8.208 of RXV81 (bundled withFD) and RXV200 (bundled with-IRXD)

@ includesMicrosoft Teams app 2.4.1 (2025010301). For a list of new features / res

limitations in the Teams app, clitlere.

A Version 2.8.208 of RRANEIlincludesMicrosoft Teams app 3.3.0 (2024122401). Fol
list of new features / resolved limitations in the Teams app, tiae.

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

™

®

3.5.1.1 Updated MTRA Microsoft Teams Apps

™

The following are the updated MTRA app versions:

A a¢tw! aAONRAaA2FG ¢SFYa LWL atw!Y HOPNOM OHAHPAMAC
aAONR&2F(0 ¢Slherda w22YaqQs Of A0}

A RXPANEL Teams app: 3.3.0 2024122401. For more informatiorhetek
A Admin Agent: 733 (same as previous release)

A Authenticator app6.2410.7268

A Microsoft Intune: 24.09.1

3.5.1.2 Transitioning Teams Android Devices to AOSP Device Management

With this release, Microsoft Teams Android devices now utilize Intune Android Open Source
Project (AOSP) device management. AOSP device management is a mobile device management
(MDM) platform specifically designed for Teams devices. This update delivezg@tiable user
experience, an enhanced deployment process for administrators, and serves as the foundation for
future innovations and advanced management capabilities for Microsoft Teams Android devices,
including Teams Rooms, Teams panels, Teams phaneéd,eams displays.

AOSP Device Management replaces the legacy Android Device Administrator solution previously
used to manage Teams devices.

For detailed information on the AOSP migration process, please refer to the ativieg Teams
Android Devices to AOSP Device Management | Microsoft Community Hub

Tenants that do not have Intune policies in place are not required to follow the guide

@ create new rules for AOSP compliance. Additionally, devices that have been migrate
using the Company Portal app to the Authenticator app (AOSP) functions more $yno
with the new firmware provided by AudioCodes.

3.5.1.3 Composite Al Feature for AudioCodes RXV200 Meeting Room Device

The new Composite Al feature enhances video conferencing on the AudioCodes RXV200 meeting
room device by intelligently combining streams from two cameras into a single, cohesive layout.
This innovation provides remote participants with an optimized, iminersiew of both the

meeting room and its participants.

This feature is available in the following configurations:

A RXV200 with RXVCami7Gombines streams from the RXVCam50-(fm view) and
RXVCam360 (Smart Gallery mode).
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A RXV200 with RXVCam360 and RXVCarhhbilizes the dual cameras of the RXVCam70,
including the wideangle camera (fulloom view) and the mechanical camera (Smart Gallery
mode).

This integration ensures a richer, more dynamic video conferencing experience for all participants.

Key capabilities:
A Enhanced room visibilityProvides a comprehensive view of the meeting room capturing all
participants clearly.

A Intelligent Layout Automatically arranges the combined streams into a cohesive and intuitive
layout.

A Manual Layout adjustmentAllows users to resize room view and enable or disable room
view or smart gallery.

Composite Al is disabled by default. To enable it, a user with administrator permission should
access the RRAD'PDevice Settings Camera Settingandtoggle the button fortComposite Al
Camera

Camera

Composite Al Camera

Room Composite Al Layout settings

Camera settings

After enabling, the following popp displays on the screen the RXV200 is connected to:

Camera Composite Al Camera connected and avallable for use

When enabling Composite Admin carselectRoom Composite Al Layout settings shown in
the figure below to choose the right layout:
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Composite Al Camera

Room Composite Al Layout settings

Camera settings

The connected camera stream opens. ORFRX, the layouts are displayed as shown below:

Smart gallery

Meeting room

In the RXV200 screen (when RXV200 is connected to RXVCam70), the main camera is located in the
center of the screen and the wiengle camera at the lowermost left.

Smart gallery

Meeting room @

o

Disablingroom viewcloses the wideangle camera and centers the main camera feed on the
screen.
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Smart gallery @

Meeting room

To center the wideangle camera feed in the screen, disaBhaart gallery This closes the main
camera.

Smart gallery

Meeting room

(2]

Use the scaling bar shown in the preceding figure to control the ratio between the main camera

sizeandthewidé y 3t S OF YSNI &aAT ST AGQa I R2dzaGSR | 002 NRA )
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I AAYAETFNI @OAS6 A& LINBASYGSR 6KSy dzaAy3a w- £/ Yocn

Smart gallery

Meeting room

(2]
(2]

Smart Gallery, or Room View) must be done by admin. Starting from the next releas

® In this release,ltanging the Composite Al settings (layout, enabling/disabling/disablir
regular (non admin) users are able to modify these settings during the meeting.

3.5.1.4 New Wizard for Setting Up MTRAEnhanced OOB Experience for MTRA Setup

Version 2.8.208 introduces a new wizard designed to improve thebhox (OOB) experience
when setting up the MTRA.

When pairing an MTRA (RXV81/RXV200 arBADY), the RRAD prompts users to select their
preferred language during the setup process

Languages

(>aw) nnav
Main language

Deutsch (Deutschland)
English (United Kingdom)
English (United States)
Espafiol (Espafia)

Frangais (Canada)

Frangais (France)

Italiano (ltalia)

Magyar (Magyarorszag)

The MTRA prompts the user to connect to an input device if it does not exist. An Input device can
be RXPAD or a touch screen (or RCU in case it is part of the RXV81 bundle):
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Please connect one of the following

Touch screen

After the admin selects thimnguage on the RRAD a newAudioCodes Pairingage is displayed
(if one exists):

AudioCodes Pairing

Device name

RXV200-RX00118130

RXV81-CE00376672

RXV81-CV14589314

RXV81-CE00377788

An additional description of the neAudioCodes Pairinfgature is describeth
section3.5.1.5AudioCodes PairingNew Menu for Managing Paired Devices

-53-



3. Previous Releases RX Suite | Release No

Admin must tap on the relevant MTRA and acknowledge the pairing request:

Connect to AudioCodes device?
Connect to RXV200-RX00118154.

CANCEL 0K

RXPAD finalizes the pairing process and assigns the appropriate bundle with the MTRA.

If there is a need to choose a bundle (for example, RXV200 with RXVCam360}P#hB RXmpts
the bundle settings screen:

RAVCOMSO

RXVCOMIB0
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3.5.1.5

After this process is completed, the screen shown in the figure below is displayed:

Welcome to Microsoft Teams!

A

J

Step 1: On your computer or mobile, go to https://microsoft.com/devicelogin

Step 2: Enter the code below to sign in.

GFZPKPMZM

The sigAn to Teams prompt appears on both devices. In this step, admin must proceed according
to the familiar sigan procedure explained in the Quick Guide.

AudioCodes Pairing New Menu for Managing Paired Devices

A new menuSettings > AudioCodes Pairinigas been added to manage paired devices.

Admin can control the devices paired with the currentfRD. Admin has the option to pair a new
device or unpair an existing one (note that unpairing from Teams must be done before pairing with
a new device).

By tapping the icon, admin can view detailed information about the paired device. This menu
allows access to and collection of data regarding the paired device from HRARX
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Settings AudioCodes Pairing

Y usB
AudioCodes Pairing

Room control

Power saving Device name
RXPad-V 42127
Security

Languages & input
0 MTR_test_1's RXV200

Connected | Active

Bundle
AudioCodes Pairing

Teams Admin Settings — RXV81-CV14589872

Camera

Modify network

Settings Device details for Meron_F12's RXV200

USB Status
Connected

Room control

Power saving

Security

Languages & input

Bundle

AudioCodes Pairing

Teams Admin Settings

Username
Camera Meron_F12

Modify network Lock State
UNLOCK
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To break a currently paired set and pair a new MTRA, admin must unpair the devices at the Teams
level (under theDevicesmenu inTeamsAdmin Settings.

Unable to connect

Device is paired on Teams level

3.5.1.6 New Bundles for RXV81 BYOD
Version 2.8.208 introduces new bundles for RXV81 BYOD:

Settings Bundle

% Bluetooth

i ysB
-

Room control
RX-PAD

Power saving
BYOD Bundles
Security
Languages & input
Bundle
AudioCodes Pairing
Teams Admin Settings

Camera RX-PAD

To modify RXV8Teams to BYOD, the admin should acces®#ndce settings BundleUI and
modify to one of the existing BYOD options.
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3.5.1.7

Using the aehoc option under Teams mode is still possible when connecting the RXV81 with USB
cable to a laptop.

@ Changing this setup 'on the fly' triggers a factory reset on the MTRA.

Select bundle

This will change the current bundle set for this device. Do you want to continue?

Note: Moving from BYOD to MTR or from MTR to BYOD will trigger a factory reset.

CANCEL OK

Support for Dual Touch Screen for AudioCodes RXV200

TheDual Touch Screefeature enhances usability and setup flexibility for the RXV200 when
connected to two touch screens. Previously, ds@een setups supported only one touch screen.
This update enables full support for two touch screens, ensuring proper calibration emtadion
of touch inputs during the Owbf-Box (OOB) setup process.

Designed to optimize dual touedtreen environments, this feature provides administrators with
streamlined and efficient calibration process to improve meeting room functionality.

This simplified calibration process ensures administrators accurate and seamless installation of
touch functionality across both screens.

The setup process begins automatically during the OOB phase if two touch screens and their USB
cables are connected to the RXV2@iore the device boots
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The following screens display:

The admin is required tphysically interactwith the buttons displayed on each screen.

v

3.5.1.8

Once a hutton is clicked, a tick mark appears to confirm successful calibration. This ensures that
touch inputs are correctly aligned to the respective screens.

Afterwards, the Ul displays the language phase.

For a new installation, the dual touch GUI pops up when the setup has two screens,
if only touch is connected to one of the screens. The purpose is to know which scree
touch belongs.

Dual Display Mode and Swap Screens Admin Con’from

This ability is eligible fdR%PADpaired with RXV200 only, and for a Pro room account,
described below (the devices must run the following Teams app or higher
1449/1.0.96.2024110701 (November 20p4)

IT admins can deliberately configure Teams Rooms on Android devices to run in dual display mode.
Admins can also switch the screens of dual display rooms using the swap screens setting, easily
correcting frontof-room displays that were set up invertedoth controls are accessible from the
device settings and Teams Admin Center.

RXV200 which is connected to two displays, can disable the Dual display mode via the Teams
admin settings and along with this setting, to enable swapping the displays, without physically
disconnecting and reconnecting the HDMI OUT cables from the RXW20@ done from the
Teams Admin Settings General:

-59-



3. Previous Releases RX Suite | Release No

<& General

Front of room display

@  Background

Enable touchscreen controls

Enable if the room has touchscreen
displays.

Turn on dual display mode

Swap screens

The device may restart when you
enable this setting.

Touchscreen controls, if available or
enabled, will move to the other
display. Make sure that the other

3.5.1.9 Camera Default Tracking Mode Change

Starting from this release, the default tracking mode was changed as follows:

RXV200RXV81, RvCam50, and RXVCam70: Default tracking mode i®\atwFraming
RXVCam360: Default tracking mod&isart Gallery

> >
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3.5.1.10 Monitoring Wireless HDMI In Service (Share PC Screen froRARXHDMIN
Port)

The System State Ul page includes the ability to monitor the HDMI In state. This is done from the
Debugging> System StateThis status constantly checks the availability of the Wireless HDMI In
service.

Settings System State

UNS

Server: [10.100.102.1
Room control [ ]

NTP

Power saving Server: time.android.

Security Switch To Voice Vlan

Didn't run
Languages & input

Proxy Configuration
Bundle Didn't run

Wireless HDMI IN For Room Display Connectivity

Connected

AudioCodes Pairing

Teams Admin Settings
—_ S5 Connect To Device Manager

Didn't run
Camera

Get Certificate By SCEP
Maodify network Didn't run

Debugging Get Certificate By HTTP

Didn't run

3.5.2 Resolved Limitations in Version 2.8.208

3.5.2.1 Device

Table3-28: Resolved Device Limitations
Incident Description

IPPANL4702 @ Firmware upgrades from CP to AOSP when the device is not yet signed in might enc
Teams app not loading (black screen) and a need for an additional reboot to recover
device.

IPPANL4239 | RXV36Q In rare occasions, the camera stops working when entering a Teams meeti
and requires a camera reboot to recover.

IPPANI4333 ¢ KS W! ASNJ RIGF NBaSiQ FO0dA2y (2 0KPAR
IPPANI4116 ww- 2HA N6 t NSBaaiAy3a W I YSNIQ Y2RS @Al ¢

IPPANL3569 = Sometimes, after RXV200 is unpaired withFRD, RXV200 displays a black screen, bt
Oy 6S Wg21Sy dzLlQod

IPPANI4110 ww- +Hnn8 hy NINB 200FaArz2yasz w-=*/1FYpn
not function afterwards unless it is rebooted.

IPPANL4103 | The device allows installation of an earlier Teams app version via Teams admin ceni
(TAC).
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3.5.3

Incident
IPPANL3573
IPPANL3834

IPPANL4131
IPPANL4734

Description
When RXV8lisind&l2 O Y2RS> /I YSN} {SGdAy3aa wws
The menu displays incorrectly (mirrored) in RXVCam50.
hy éij\f$A’szOI-é7\2)/éZAle§ actwl! éél}lB%){AﬁAé
O2YyYySOUSRé®d ¢KAaa YSaalP®AD Oy 0SS Of SI NZX

3.5.2.2 Teams Application

Incident

Incident

IPPANL4695

IPPANL4571
IPPANL4261

IPPANL4647

IPPANL4692

IPPANL4689

IPPANL4689

IPPANL4370

IPPANL3878

IPPANL4544

IPPANL4022

Table3-29: Resolved Teams Limitations

Description

Known Limitations in Version 2.8.208

3.5.3.1 Device

Table3-30: Known Device Limitations
Description

[RXPAD On some occasions, and right after reboot, touching thd®’RR to access the
'device setting' screen results with no response.

On some occasions, thieXPADscreen flashes.

[RXV20@ameraSettingg CameraSettingsis currently not supported for the RXVCam70
Wide Camera.
o/ I YSNI
saved.

aSiidAy3ae 2KSy ONBFiGAYy3 | ySs
[Composite Al] When using Composite Al, thePRX can't create a new preset. The pres
can be created via the RXV200.

[Composite Al] Enabling/Disabling Composite Al is accessible to administrators during
meeting (from the notification bar). Changing the Composite Al mode during a meeting
restart the Teams and end the meeting.

[Composite Al] On some occasions the Composite Al can be turned off during an exis
Teams meeting.

[Composite Al] On rare occasions, the RXVCam70 might go out of function and needs
rebooted to recover.

[RXV200 + RXVCam360] On rare occasions, RXVCam360 might freeze during a Teal
meeting and need a reboot to recover.

OW- *HnAn b w-*/lYocn8 hy NINB
might go out of function and needs to be rebooted to recover.

+

+ 200l aArzya
[RXV81 as AHoc Peripheral/Full Peripheral] On some occasions, thBAXdoesn't show
the 'mute’ button; on other occasions, it wrongly displays 'end' button in idle state.
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Incident

Description

IPPANL4694 [When using Microsoft Teams app 2.4.x Teams Dual display mode and swap screens

feature]. When HDMI2 is the main screen and enabling-dasden mode, one cannot swe
screens via RRAD.

3.5.3.2 Teams Application

Incident

IPPANGO82

IPPANLO643

IPPANL2728

IPPANL2738

IPPANL3566

IPPANL3458

IPPANL3564

IPPANL4703

IPPANL4719

IPPANL4706

IPPANL4738

IPPANL4577

Table3-31: Known Teams Application Limitations
Description

When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

Ly &az2yvy$8 OFraSaz ardayiay3a Ay | a
to default is consequently recommended after signing out.
[RXt | 58 ¢KSNBQa!I5 m&iSlye e2yiz wyagSNI I OF €
the monitor, but on R¥®PAD the answering and call menus are still displayed after two t
four seconds.

dza SNJ W. Q

On some occasions, connecting two TV screens to RXV200 results in the Teams app
a0dz01 2y W+SNATFeAy3d | FSg GKAYIEPDDPQ 4
single TV screen can be used during the-gign

On rare occasions, the same screen displayed on HDMI1 and HDMIZ2 results in no sel
screen.

' FGSN) aSGidAay3a wec2yid {ATSQ G2 W[ IFINBSadGQ
Admin Settings > Devices > Room Camera > Source shows a pariéf]) (icstt of cameras.

When RXV200 is connected to RXVCam50/70/360 and RXVCam10 is added as the C
Camera, if RXVYCam50/70/360 is disconnected and reconnected during a meeting,
RXVCam50/70/360 does not function.

RXt ! b9 &aeyoOa W.dzaeQ [95 2yfteée F2N aOKSF

When Teams pairing is done, "All set!" keep appearing on thRRAXscreen for too long
(more than 1 minute)

Teams Reset Pairing (Done via Teams Admin Settings) behaves abnormally. To perfc
pairing after this action, there is a need to reset theR3D.

[Microsoft Teams app 2.4.x] When utilizing Microsoft Swap Screen feature, the screer
connected to HDMI2 occasionally displays black for approximately 15 seconds before
recovering automatically.

[Microsoft Teams app 2.4.x] When utilizing Microsoft Swap Screen feature, the primar
screen occasionally fails to display.

[Microsoft Teams app 2.4.x] The pairing between RXV81 aftiARXbreaks in rare
occasions, requiring a reboot of the devices to restore functionality.
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3.6 Version 2.6.293
361 2KIiQa bSg

® 1 Version 2.6.293 of RXV81 (bundled withFRXD) and RXV200 (bundled with-iRXD)
include Microsoft Teams app 2.3.0 (2024080804). For a list of new features /
resolved limitations in the Teams app, clice.
1 Version 2.6.293 of RRANEL includes Microsoft Teams app 3.2.0 (2024081207).
a list of new features / resolved limitations in the Teams app, bkck.

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

™

®

A Migration to Android OpetBource Project (AOSP)

b=

Starting from this release, Microsoft Teams Android devices have migrated to Microsoft Intune
Android Open Source Project (AOSP) device management. AOSP device management is the mobile
device management (MDM) platform for Teams devices.

This offers more reliable and improved deployment experience for admins and serves as the
platform for future innovation and richer management scenarios for Microsoft Teams Android
devices (Teams Rooms, Teams panels, Teams phones, and Teams displays).

AOSP Device Management replaces the legacy Android Device Administrator solution used for
managing Teams Devices.

For more info about the AOSP migration, please refétwing Teams Android Devices to AOSP
Device Management | Microsoft Community Hub

wdzy yAy3 GSylyida ¢AGK2dzi Fye LyiddzyS L1

@ create new appropriate rules to comply with AOSP. Migrated devices using Compan
Portal app to Authenticator app (AOSP) perform smoothly, requiring only the use of |
firmware provided by AudioCodes.

3.6.2 Resolved Limitations in Version 2.6.293

3.6.2.1 Device
Table 3-32: Resolved Device Limitations
Incident Description

IPPANL4283 RXV200] Sometimes, the RXVYCam360 freezes during a meeting.

IPPANL4103 | The device allows installation of an earlier Teams app version via Teams admin
center (TAC).
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3.6.2.2 Teams Applications

Table 3-2: Resolved Device Limitations

Incident Description

3.6.3  Known Limitations in Versions 2.6.293

3.6.3.1 Device

Table 3 1: Resolved Device Limitations

Incident Description

IPPANL4283 [RXV200] When both HDMI Out ports are connected, the touch screen functions onl,
the TV connected to HDMI2. Thghandled in the next major release, version 2.8.
IPPANL3569 | Sometimes, after RXV200 is unpaired withHD, RXV200 displays a black
AONBSys> odzi Al @hayidledisthelhéx@rharfeledde]) ¢ KA &
version 2.8.
IPPANL3573 | RXV81 in Ad Hoc Peripheral Mode cannot restore Camera Settings.

IPPANL3878 | [RXV200] On rare occasions, RXVCam360 might freeze during a Teams meeting
and need a reboot to recover.

IPPANL3834 | The local participant views the RXVYCam50M Camera Settings menu displayed
reversed. The remote participant views it in the correct direction. This issue
addressed in the next major release of AudioCodes firmware for MTR on Android.

IPPANSO82 | When using righto-left languages (Hebrew, for example), the soft dial pad and
displayed dial string are reverted.
- Ly a42YS OlFaSazx araayiAy3a Ay | a dzasSNI ¥v. Q
to default is consequently recommended after signing out.
IPPANIO643 [RXt ! 58 ¢KSNBQa !5 BXKSKe e2yz wyasSNI I O f
displayed on the monitor but on RXAD the answering and call menus are still
displayed after two to four seconds.

IPPANL2728 | On some occasions, connecting two TV screens to RXV200 results in the Teams
FLIL) 3SGdAy3a addzOl 2y WSNATeAy3d | FSg
limitation, a single TV screen can be used during theisign

IPPANL2738 | On rare occasions, the same screen displayed on HDMI1 and HDMI2 results in no
secondary screen.

IPPANI3566 ! FUOSNI aSGiAy3a wcz2yid {ATSQ G2 W[ FNBS&al¢
Teams Admin Settings > Devices > Room Camera > Source shows a padifll{guof
cameras.

IPPANL3458 | When RXV200 is connected to RXVCam50/70/360 and RXVYCam10 is added as the
Camera, if RXVCam50/70/360 is disconnected and reconnected during a meeting,
RXVCam50/70/360 does not function.

IPPANI3564 RXt ! b9 aedyOa W.dz@meQ [95 2yta FT2NJ a0KS$
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3.7 Version 2.6.280

371 2Kl GQa bSg

b=

Version 2.6.280 of RXV81 (bundled withFD) and RXV200 (bundled with-iRXD)

@ includesMicrosoft Teams app 2.3.0 (2024080804). For a list of new features / res

limitations in the Teams app, d®re.

A Version 2.6.280 of RRANElincludesMicrosoft Teams app 3.2.0 (2024081207). Fol
list of new features / resolved limitations in the Teams appheie.

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

™

®

A New Microsoft apps:
1  MTRA Microsoft Teams app MTRA 2.3.0 (2024080804).
Introduced in this update:

b=

§  Custom background@. IT admins can upload custom background images on
the Teams admin center to reinforce their company brand on their Teams Rooms
on Android devices. The main room display, extended room display, and touch
console can each have their own specific backgrdaomabe. PNG, JPG, and JPEG
formats are supported. This feature is only available with the Teams Rooms Pro
license Learn more

§  Join Zoom meetings with an ID and passcodlksers can now join Zoom meetings
with an ID and a passcode on Teams Rooms on Android. Rooms must be configured
to enable Direct Guest Join meetinggarn more

C2NJ aAONRa2F03Qa WwwStSIasS baereSa T2NJ aAONRBA2TF(
1 RXPANEL Teams app 3.2.0 2024081207. For more informatiohgsee
1  Admin Agent 733
1  Microsoft Intune Company Portal 5.0.6152 (same as previous release)
[RXV200RA new bundle B70s available in this version. It includes:

i RXPAD

17  RXVCam70

i RX40

[RXV200RA new bundle B360s available in this version. It includes:
1 RXPAD

T RXVCam360
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The figure below shows the two newly added bundle options:

Settings Bundle

Date & time

Wi-Fi

Bluetooth

usB

Room control

Power saving

Security

Languages & input

Bundle

Modify network

RXVCam50 camera quality has been improved

RXPAD Camera Settings enhanced user experiefi® ! 5Q& / I YSNJI
enhanced for a smoother and more intuitive user experience.

Zoom adjustments now offer greater precision and control.

Additionally, navigation arrows have been introduced for Tilt and Pan functionalities, providing a
more natural and seamless interface for these movements.

Camera Settings Limited access

Presets EDIT PRESET

Room

‘@D Zoom

+ Create Temporary Preset

Brightness
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Camera Settings Limited access
Presets EDIT PRESET
Room

o} Tracking Mode

oy

+ Create Temporary Preset O Manual O Speaker Tracking (O Smart Gallery

Discussion Q) Panoramic

c@) Zoom

A Firmware Downgrade Block Introduced to Prevent ConflicBarting from this version
release, firmware downgrade is blocked. This prevents a possible race condition between
aAONR&2F0 ¢SFYa | RYAY OSyidSNIo6¢! /0 FyR ! dZRA2/ 2
A Peripheral Device Downgrade Restrictions Implement&darting from this version release,
downgrading peripheral devices (such as cameras and audio devices) to a version older than
the built-in release on the RXV200 is restricted.
A RXV200 MTRA includes updated firmware for RXVCam70.
A RXV200 MTRA includes updated RXVCam360 video firmware.

3.7.2 Resolved Limitations in Version 2.6.280

3.7.2.1 Device

Table3-33: Resolved Device Limitations
Incident Description

IPPANI3904 [R%t ! 586 hy &a2YS 200Fairz2yasx GKS W{SGGdAy3
IN casting. Rebooting solves the issue.

IPPANI3565 [RX%t ! 58 hy NI NB 200lFairzyar GKS WwW{SidGdAy3
RXPAD Ul use. Rebooting solves the issue.

IPPANL3940 | [Bundle Settings] On some occasions, the bundle settings disappear after selecting i
bundle.

IPPANL3955 @ [Camera Settings] On 'Active Preset' and 'Temporary Preset', after switching 'Color |
GKS . NAIKGySaak/ 2yaNradk{ I GdzN G§A2Yy &f .,

IPPANL3200 | [RXV81] On some occasions, adding people to an existing meeting resultsvimpne
voice (people in the RXV81 meeting room cannot hear the remote party who joined t
meeting).
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3.7.3

Incident

IPPANL3611

IPPANL3877

IPPANL3745

IPPANL3399

IPPANL3299

IPPANL3570
IPPANL3666
IPPANL3631

IPPANL3733

IPPANL3660
IPPANL3674

Description

[RXV200 + RXVCam70] On some occasions, the Camera Settings do not function o
Rebooting solves the issue.

¢KS LK2ySQa h+th/ py 5S@A0S
personal_settings/languagéo an unrecognized string.

al yF3ISNI Y2 R

[RXPAD] In Camera Settings, clicking theFR® back button does not take the user ba
to the Teams home screen.

[RXPAD] Sometimes, the default ®AD audio device list doesn't sync the newly
connected audio device from the MTRA.

[RXV200] RXVCam70 displays two RXVCam70 devices in Room Camera Source wl
connecting one RXVCam?70.

[RXV200] RXVYCam70 connected to RXV200 is being reported twice with different ve
[RXV200] RXYCam70 main and secondary cameras get stuck during a meeting.

[RXV200] RXVCam70 doesn't upgrade automatically after upgrading RXV200 with n
camera firmware.

[RXV200] RXVCam360 firmware upgrade requires improvement because the crash
too high.

[RXV200] RXYCam360 update from RXV200 fails.
RXV200 sometimes does not detect RXVYVCam360.

3.7.2.2 Teams Application

Incident

Incident

IPPAND492

IPPANL3569

IPPANL3573
IPPANL3878

IPPANL3834

Table3-34: Resolved Teams Limitations

Description

Known Limitations in Version 2.6.280

3.7.3.1 Device

Table3-35: Known Device Limitations
Description

[RXV200] When both HDMI Out ports are connected, the touch screen functions only
TV connected to HDMI2. Thishandled in the next major release, version 2.8.

Sometimes, after RXV200 is unpaired withkFRRD, RXV200 displays a black screen, but
0S Wg 21 Sighandleiin theKdxBmajor release, version 2.8.

RXV81 in Ad Hoc Peripheral Mode cannot restore Camera Settings.

[RXV200] On rare occasions, RXVCam360 might freeze during a Teams meeting and
reboot to recover.

The local participant views the RXYCam50M Camera Settings menu displayed revers
remote participant views it in the correct direction. This isseddressed in the next majc
release of AudioCodes firmware for MTR on Android.
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3.7.3.2 Teams Application

Table3-36: Known Teams Application Limitations

Incident Description

IPPANSO82 When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

- Ly a2YS OlFlaSaz aArA3ayAy3a Ay a dzaSN ¥v. Q
default is consequently recommended after signing out.
IPPANIO643 [RX%t | 58 ¢KSNBQa !5 BXSlye e2yz wyagSNI I Ol f
the monitor but on RXPAD the answering and call menus are still displayed after two tc
seconds.

IPPANL2728 On some occasions, connecting two TV screens to RXV200 resulted in the Teams ap
a0dz01 2y W+SNATFeAy3d | FSg GKAYIEDPDDPQ 4
single TV screen can be used during the-gign

IPPANL2738 On rare occasions, the same screen displayed on HDMI1 and HDMI2 results in no se:
screen.

IPPANI3566 ! FGSNJ aSidAay3d wec2yid {A1S8Q (2 W[ INBSaAlQ
Admin Settings > Devices > Room Camera > Source shows a partéil) (csttof cameras.

IPPANL3458 When RXV200 is connected to RXVCam50/70/360 and RXVCam10 is added as the C

Camera, if RXVCam50/70/360 is disconnected and reconnected during a meeting,
RXVCam50/70/360 does not function.

IPPANL3564 Rxt | b9 aeéeyoOa W.dzaeéeQ [95 2yfeé FT2N) aOKSF

3.8 Version 2.6.228

381 2KIGiQa bSg

includesMicrosoft Teams app 2.2.2 (2024061103). For a list of new features / res
limitations in the Teams app, dere.

A Version 2.6.228 of RRANElincludesMicrosoft Teams app 3.1.1 (2024071105). Fol
list of new features / resolved limitations in the Teams apphexe.

@ A Version 2.6.228 of RXV81 (bundled withFD) and RXV200 (bundled with-RXD)

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

>

®

>

A New Microsoft apps:
1  MTRA Microsoft Teams app MTRA 2.2.2 (2024061103). For more informatidiersee
1 RXPANEL Teams app 3.1.1 2024071105. For more informatiohgsee
1  Admin Agent 703
1  Microsoft Intune Company Portal 5.0.6152 (same as previous release)
A {KIFNB (KS dza SN aPAD HDM 16 puBTHstonskitibnhas BeSn improved
and is now much faster than previously
A atw! W dzyRtS {SidAy3aQPADBSorefersion Acjzhikigaie SR T NR Y

was only supported via the MTRA Front of Roomusing R Qa NBY23GS 1S@o62F NR®
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In version 2.6, the bundle settings are easily accessible frofPARX(relevant for RXV81 or

RXV200).

Settings Bundle

Wi-Fi

Bluetooth )

RXV200
USB

Room control

Power saving ]
RXV200

Security

Languages & input

Bundle 44
RXV200

Teams Admin Settings

Modify network

RXVCAMS0

RXVCAMS0

At any point, the admin can rerun the wizard and change the bundle; the newly configured bundle

overrides the existing bundle.

A RXV200 B05 bundle with RXYCam70] Camera Settings are supportedPADRKcluding Al
Powered Camera Modes. Available '‘Camera Settings' options are:

Manual

Auto framing
Speaker tracking
SmartGallery

@ —a _—a _a _a

Presenter tracking mode is currently supported only via the remote control. Presente
tracking mode settings on R¥AD are supported in a future release.
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Camera Settings

Presets

Tracking Mode

Speaker
tracking

O Manual O AutoFraming

O Smart Gallery

Zoom

A [RXV200 BO5 bundle with RXYCam360]. Camera Settings are supporte®Ap RXcluding
AlPowered Camera ModeAvailable ‘Camera Settings' options are:

1 Manual

1  Speaker tracking
1  SmartGallery

i1  Discussion

1  Panoramic

Camera Settings

Presets EDIT PRESET

+ Create New Preset ! Tracking Mode

Speaker

O Manual tracking

QO Smart Gallery

Q Discussion QO Panoramic

Zoom

>

[RXV200] Smart camera settings (AudioCodes side) are now suppeiteBevice Settings >
Teams Admin SettingsAll smart camera settings tracking modes are synchronized with
Teams app side.
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<  Room Camera

Automatic framing @}

209
B Automatically center and focus on

Room everyone in the room.

] Automatically center and focus on

Active speaker person talking.

o Zoom in on each person in the room,
. then combine them into a single
Composite  view.

A [RXV81] Smart camera settings (AudioCodes side) are now suppaiite@evice Settings >
Teams Admin SettingsAll smart camera settings tracking modes are synchronized with

Teams app side.

< Room Camera

Source

AudioCodes RXV81 Camera

Room framing
Automatically center and focus on everyone in the

[RXV200RXVCam360 camera and speaker firmware upgrade

A
A [RXV200RXVCam70 camera firmware upgrade
A Default audio deviced5 2 Say Qi | {Rbiindle] Autin saselegy thie default audio

deviceif there's more than one audio device option availatideyice settings> Sound.

The figure below shows the Sound page wherPRB is bundled with RXV81 MTRA.
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None

AudioCodes RXV81 Audio

AudioCodes Speaker RX15

The figure below shows the Sound page wherPRB is bundled with RXV200 MTRA.

Settings

Media volume

dJ

Sound

Accessibility Default audio device
D)
RX40
Reboot

Touch screen

About device

Device Administration

Display

Date & time

A [HDMI Out] Admin can nolimit HDMI resolution and Frames per Seco(ePS) for
debugging purposes.
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Settings Display

Accessibility Brightness level
97%

Reboot

Screen timeout

After 10 minutes of inactivity
Touch screen

Resolution
About device 3840x2160-30fps

Font size
Default

Device Administration
Screen saver

Display Slecs

Date & time HDMI CEC

Wi-Fi

Bluetooth

A [RXV200New camerasupport for YUYV formafsome PTZ cameras such as ClearOne
support this format only)
A [RXPAD Meeting Room Controller GUIhéw settinghas been added to configure the FQDN

address of the RRAD Meeting Room Controller. IfRAD is launched but the app has an
invalid FQDN address, the admin is prompted to manually enter it. For detailed instructions,
refer to the Administrator's Manual.

Room control URL

CANCEL OK

A The'Camera Settings' iconnder the app launcher has been changed.
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3.8.2

16:42 Mon, Jul 8

Incident

IPPANL3338

IPPANL2538

IPPANL3342

IPPANL1662
IPPANL3373

IPPANL3544

IPPANL3397

IPPANL3400

IPPANL3524

IPPANL3527

IPPANL3308

IPPANL3450

IPPANL3425

IPPANL3352

0]

Settings

Remote
Keyboard

Camera
Settings

FoR
Mirroring

Resolved Limitations in Version 2.6.228

3.8.2.1 Device

Table3-37: Resolved Device Limitations
Description

[RXVCam50M/L] RXV200 displays incorrect Information about the camera firmware
version.

Sometimes, when setting the volume in the setting of /3D, after RXV200 ends the ct¢
the ring notification volume changes automatically.

On rare occasions, devices are displayed in Microsoft Teams admin center as "Offlir
after an upgrade.

On some occasions, when entering Camera Settings, the primary display flickers.

[RXV200] When updating to a newer Teams app (2.3.0, expected to be in productior
soon), RXVCam50 is not recognized and does not display video.

On some occasions, the MTRA is showmg afaultydzbp Y S aal3as wesSt
paired with RXV200/RXV81 in Team§ @St Q | y R GKS dzaSNJ Ol

watw! 8 t SNF2NYAY3
dzy I @ Af 6t ST AldQa
hy a2vyS8S 200laArzyaz aONJssy Y)\EIKu R/
popdzLd 6 i K2dzZaAK y2 t/ A& O2yySOi(SR FyR (

[Wireless HDMI In] After restoring to default, sharing the PC screen ¥sARXnight not
work.

wSasiaQ
LIS NJF 2 N2

[Wireless HDMI In] On rare occasions, sharing the PC screen-RiaDRXight cause RX
PAD to crash.

[RXV200] [Wireless HDMI In] When sharing the PC screen-HARXvhen first
connecting (the first PC share), RXV200 does not play a ringtone for an incoming ca
(meeting invitation, etc.).

[RXV200] On some occasions, the screen might flicker during a meeting.

o/ FYSNY {SddAy3ae 2KSy ONBFIGAYy3T |
option does not work.

dSvYl

Disconnecting the camera when it's in Camera Settings, in a meeting, or in idle state
0K2YS AONBSyosz GNIO{iAYy3 Y2RS Aa az2vySii
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3.8.3

Incident

IPPANL3430

IPPANL3116

IPPANL3335

IPPANL3068

IPPANL3543

IPPANL3179

Description

Disconnecting and connecting the RXV200 camera when in a meeting might result ir
RXV200 device settings crashing.

After the firmware upgrade of a device (RXV80, RXV200-8ARX is completed, anothe
upgrade is independently initiated via Device Manager.

[RXV200 connected through \Wi] RXV200 connects to WPA3_personal (SAE) throug
'L o0dzi GKS O2y¥A3IdzNY A2y AayQild alk gSRo
hy a2vyS 200lFaiz2zyazr RS@GAOSa 3ISG &addz01
following a firmware upgrade from OS9 to OS12. OS9 might exist only on RXV81.
[RXV200] On some occasions, when the RXV200 HDMI In port is connected via Cre

matrix, a faulty popdzLd YSa &l 3S W/ 2dz2 Rydd &G2L) LINE
the PC screen.

[RXV200] Sharing the PC screen via the RXV200 HDMI In port might not work if dis¢
the 'Automatically share to the room display' Teams app option and then rebooting
RXV200.

3.8.2.2 Teams Application

Incident

Incident

IPPAND492

IPPANL2795
IPPANL3660
IPPANL3399

IPPANL3569

IPPANL3674
IPPANL3633

IPPANL3573
IPPANL3707

Table3-38: Resolved Teams Limitations

Description

Known Limitations in VVersion 2.6.228

3.8.3.1 Device

Table3-39: Known Device Limitations in Version 2.6.228
Description

[RXV200] When both HDMI Out ports are connected, the touch screen functions only
TV connected to HDMI2.

HDMI Out cannot be used to play audio. Audio must be played via the USB speakers.
On some occasions, updating RXVCam360 firmware from RXV200 is unsuccessful.

Sometimes, the list of RIKAD default audio devices is not synchronized with the audio
devices connected to the Front of Room device.

Sometimes, after RXV200 is unpaired withHRD, RXV200 displays a black screen but i
be woken up.

RXV200 sometimes does not detect RXVCam360.

When RXVCam10 is disconnected from RXV81 during a meeting, RXVCam10's imag
and the sharing state icon remains displayed.

RXV81 in Ad Hoc Peripheral Mode cannot restore Camera Settings.

[RXV200] On rare occasions, RXVYCam360 might freeze during a Teams meeting and
reboot to recover. The issussolved in the next RXV200 release.
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3.8.3.2 Teams Application

Here are the known Teams application limitations in Version 2.6.228.

Table3-40: Known Teams Application Limitations in Version 2.6.228

Incident Description

IPPANSO82 When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

- Ly a2yvy$S OFraSazr ardayiay3a Ay |a dzaSNI . Q
default is consequently recommended after signing out.

IPPANLO643 [RXt ! 568 ¢ KSNBEQa !'I5 BWXISlye ez wyasgSNI I OF €
the monitor but on R¥PAD the answering and call menus are still displayed after two tc
seconds.

IPPANL2728 On some occasions, connecting two TV screens to RXV200 resulted in the Teams ap
a0dz01 2y W+SNATFeAy3d | FSg GKAYIEDPDDQ 4
single TV screen can be used during the-gign

IPPANL2738 On rare occasions, the same screen displayed on HDMI1 and HDMI2 results in no se:
screen.

IPPANI3566 ! FGSNJ aSidAay3d wec2yid {A1S8Q (2 W[ INBSaAlQ
Admin Settings > Devices > Room Camera > Source shows a partéf]) (csttof cameras.

IPPANL3458 When RXV200 is connected to RXVCam50/70/360 and RXVCam10 is added as the C

Camera, if RXVYCam50/70/360 is disconnected and reconnected during a meeting,
RXVCam50/70/360 does not function.

IPPANL3564 Rxt | b9 aeéeyoOa W.dzaeQ [95 2yfeé TFT2N) aOKSFK
3.9 Version 2.4.121

391 2KIFGQa bSg

b

Version 2.4.121 of RXV81 (bundled withFD) and RXV200 (bundled with-RXD)
@ includesMicrosoft Teams app 2.2.0 version 2024042606. For a list of new feature
resolved limitations in the app, deere.

RXPANEIs not part of this version releasPlease continue using version 2.4.55.
To update to version 2.4.121, RXV81 must have version 1.18.361 or later. Device
versions later than 1.18.361 can use 1.19.341 as an intermediate version and the
proceed to 2.4.

™ I

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

®

New Microsoft apps:

1  Microsoft Teams app MTRA 2.2.0 (2024042606). For more informationhetiek
1  Admin Agent 703

1  Microsoft Intune Company Portal 5.0.6152 (same as previous release)

New support has been added fBiDMI Out CEC (Consumer Electronics Control)-Omech
Playwhen two TV screens are connected to RXV200

> >

>
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New capability has been added for admineteable or disable HDMI Out CEC Gheuch
Play via Device Settingby default, enabled).

Settings Display

Device Administration Brightness level
96%

Display

Screen timeout
After 30 minutes of inactivity
Date & time

o Font size
Wi-Fi Default

Bluetooth Screen saver

off
USB

HDMI CEC
Power saving
Security

Languages & input

Teams Admin Settings

When sharing contentviaRX! 5 | 5alL LyX AT GKSNBQa I RSftlre& of
the first time following several hours of inactivity), a new notification is displayed informing

the user that thescreen will be shared shortlyin the next release, this process is handled in

the background immediately after RX¥AD pairs with the MTRA.

Your screen will be shared shortly. Please wait ...
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3.9.2

3.9.2.1

Resolved Limitations in Version 2.4.121

Device

Incident

IPPANL2471

IPPANL2833

IPPANL2975

IPPANL1824

IPPANL2786

IPPANL3147

IPPANL3117

IPPANL3128

IPPANL2794

IPPANL3162

IPPANL2906

IPPANL2926

IPPANL3202
IPPANL3181

IPPANL3180

IPPANL3187

IPPANL3069

IPPANL3002

IPPANL2790

Table3-41: Resolved Device Limitations
Description

[RXV200] Some TV screem®nnected to RXV200 HDMI Gdlash if the screen is
reconnected while RXV200 is already booted up.

Occasionally, screen sharing does not function when connecting a PC directly to RX
reboot resolves this issue. We are working on a fix for the next release.

[RXV200] Shutting down the TV screen (applies to some but not all TV screens) caut
RXV200 to enter sleep mode without syncingF®D (which has the human movement
sensor), and then when the TV is turned on again or when someone enters the room
RXV200 des not turn on.

The MTRA exhibits lower resolution video quality when participating in ZOOM meetir
via Direct Join.

[RXV8lasAH 2 O t SNXA LK SNJ f k Cdzt ¢
incompletely but can be used.

t S NRADAsSlisdlayed

Rebooting the device immediately (no more than 30 seconds) after a firmware upgra
might result in a bad boot (recovery mode).

On rare occasions, connecting | reconnecting a PC via tHeARDXHDMI In port might lea
to a Kernel crash and to rebooting the MTRA device (RXV81 | RXV200).

[RXV200] On rare occasions, the RXV200 HDMI ports freeze during idle, requiring
rebooting the device.

[RXV200] For some TV screens, shutting down one TV might cause the other TV to
due to a problem with the CEC Omeuch Play mechanism.

[RXV200] Connecting a PC indirectly to RXV200 HDMI In (via HDMI switcher) result:
audio heard locally and remotely.

[RXV200] It takes excessive time (several seconds) to stop content sharing after
disconnecting the HDMI In cable from RXV200.

[RXV200] HDMI In via ®AD does not work when using two TV screens.

[RXV200] On rare occasions, when two TV screens are connected to RXV200 HDMI
turning off one of the screens results in RXV200 rebooting.

[RXV200] Sharing content via RXV200 HDMI In might not function if there was conte
sharing via RRAD before this action.

[MTRA+RXK! 56 =+2fdz¥YS YAaYliOK 68i68Sy
FLIL) aStidAy3a Wl dRA2 z2fd2yS$SQo

W5 S«

[RXPAD + RXV200] An unnecessary user named 'R' appears on the screen after
unplugging the PC from RPAD HDMI In.

[RXV81 + RRAD] When using R¥AD HDMI In for screen sharing, some performance
issues occur manifesting in a slow/sluggish screen share.

[RXPAD] Sometimes, the device is set to power saving mode during work hours.
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3.9.2.2 Teams Application

Table3-42; Resolved Teams Limitations
Incident Description

IPPANL2541 Inviting a PSTN number during a Teams meeting via tHeA®RXconsole might cause a
WeSHYa {1SSLA ad2LIAyYyIQ YSa aisparSofthehékiAiTaama
app version 2.2.0.

3.9.3 KnownLimitations in Version 2.4.121

3.9.3.1 Device

Table3-43: Known Device Limitations in Version 2.4.121
Incident Description

IPPAND492  [RXV200] When both HDMI Out ports are connected, the touch screen functions only
TV connected to HDMI2.

IPPANL1662 [RXV200If the TV screen that is connected to the HDMI 1 port is linked to the RXait20C
the device has booted, a flickering display occurs when accessing the Camera Setting

For optimal performance, make sure the TV screen connected to the HDMI 1 port is i
the RXV20beforebooting up the device.

IPPANL2795 HDMI Out cannot be used to play audio. Audio must be played via the USB speakers.

3.9.3.2 Teams Application

Here are the known Teams application limitations in Version 2.4.121.

Table3-44: Known Teams Application Limitations in Version 2.4.121
Incident Description

IPPANSO82  When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

- In some cases, signing in as user B after the device was used by user A does not proi
flawlessly. Restore to default is consequently recommended after signing out.

IPPANLO643 [RXt ! 5686 ¢KSNBEQa !'I5 BXISlye e2yz wyasgSNI I OF €
the monitor but on R¥PAD the answering and call menus are still displayed after two tc
seconds.

IPPANL2728 On some occasions, connecting two TV screens to RXV200 resulted in the Teams ap
a0dz01 2y W+SNAFeAy3dI | FSg GKAYIEDPDPDQ ¢
single TV screen can be used during the-gign

IPPANL2738 On rare occasions, the same screen displayed on HDMI1 and HDMI2 results in no se:
screen.
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3.10 Version 2.4.55

A

3101 2 Kl GQa bSg

A Version 2.4.55 of RXV81 (bundled withiRXD) and RXV200 (bundled with-FRXD)
@ includesMicrosoft Teams app 2.1.2 version 2024032804. For a list of new feature
resolved limitations in the app, deere.
Version 2.4.55 of RRANEIlincludesMicrosoft Teams app 2024010401 (U3AL1l). For
list of new features / resolved limitations in the app, logre.
To update to version 2.4.55, RXV81 must have version 1.18.361 or later. Devices
versions older than 1.18.361 can use 1.19.341 as an intermediate version and th
proceed to 2.4.55.

™

™

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

b=

®

A New Microsoft apps:
Microsoft Teams app MTRA 2.1.2 (2024032804). For more informatiohgsee
RXPANEL Teams app U3A1 2024010401. For more informatiohesee
Admin Agent 703
1  Microsoft Intune Company Portal 5.0.5484 (same as previous release)
RXV81 | RXV200 introduce a new capability allowing users to share their PC screen via the
RXPAD HDMI In port
Cableless approach between-RXD Room Controller and MTR; instead, a short HDMI cable
connects the PC/laptop to the FRAD HDMI port.
For the RXV81, this feature extends HDMI In functionality.
For the RXV200, the feature offers added flexibility by enabling the use of a shorter HDMI

cable connected to the center of the meeting room desk, in contrast to a longer (more
expensive) cableonnected to the RXV200 positioned in the front of the room.

b=

1  Teams Meeting Mode: When the MTR is in a meeting, the presenter can use the Teams
FLIL) W{KINBQ (Se& (2 &aKINB GKSANIHt!I/5 BEONBSayL 06 & f
In port) with inperson attendees who are physically present in the same meeting room,
as well as with remote attendees. [Audio sharing is currently unsupported].

1  Standby Mode: When the MTR is not in a meeting, the presenter can use the Teams app
W{KINBQ (1S& (2 &aKINB GKSANJI t /t !1a50mE Sly5 alg KISy  (
port) only with inperson attendees who are physically present in the same meeting

Screen Sharing 2
.

room.

>
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>

New support has been added for &KV200 HDMI Out CEC (Consumer Electronics Control)
OneTouchPlaycommand. Ond&ouchPlay command is triggered by tie<PADhuman

sensor that turns on/off the TV screen.

When R¥PAD (whichispra SG G2 W{ ONBSY G(GAYS2dziQu SydSNE af
triggers the RXV200 to enter sleep mode as well, activating the CEToDclePlay

command to turn the TV off. Similarly, when the-IRXD human sensor wakes up-RXD, he

RXV200 wakes up as well, and turns on the TV.

® RXV81 does not support Ofi®uchPlay CEC and sleep mode.

See alsderefor more information.

A new bundle configuration is now supported f&XV81+ AudioCodeRX15 Speaker Rx
PAD The name of the new bundle TEAMSRXV81B15 Admin can configurehe new
bundle in the UI.

RXV200 now supports a single displiasespective of whether it's connected to HDMI1 or
HDMI2

1 When RXV200 boots up, if a single TV screen is connected to RXV200, it can be
connected to either HDMI1 or to HDMI2. This TV screen functions as the primary screen
irrespective of whether it is connected to HDMI1 or HDMI2.

i1  If after that another TV screen is connected to the available HDMI port on RXV200, this
TV screen becomes the secondary screen.

1 Iftwo TV screens are connected to RXV200 prior to boot up, the TV screen connected to
HDMI1 is used as the primary screen while the other TV screen is used as the secondary
screen.

New Color Modepresetswere added to RXVCAM50MAMvhen the camera is connected to
RXV200. The modes can be configured frorPRR. The feature enables users to configure a
Color Mode: Default, Normal, Clarity, Bright and Soft.

Camera Settings

Presets EDIT PRESET

+ Create New Preset

Color Mode

Default O Normal Q Clarity QO Bright O Soft

Brightness 50%

Each Color Mode incorporates the following attributes:
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Default Brightness 50, Contrast 50, Saturation 70
Normal: Brightness 50, Contrast 50, Saturation 70
Clarity. Brightness 60, Contrast 50, Saturatiorn 60
Bright Brightness 50, Contrast 50, Saturation 70
1  Soft Brightness 50, Contrast 50, Saturatior 60

Adrop-down menuhas been added to the home page of thelRXD Meeting Room
Controllerto make it easy to open the RRAD application launcher

= =4 =4 =

10:05

IPPSupportRoom3

Available

¢

Meet now

s Available

The new launcher enables accessing anwjpp a single click

The density of the RRAD Ul and the RXANEL Ul has been fiheed; it was increased in
order to improve (ease) the key pressing functionality.

A TheRXV200 4K boetip logohas been updated.

AudioCodes

200

Q. audiocodes

Initializing. Please wait...

>

Improved outof-the-box troubleshooting Admins can now monitor the status of the

various software modules of the devicéf initial provisioning is unsuccessful or if admin

encounters an issue related to the network / connection to Device Manager, the feature gives

admin an indication as to why.

¢CKS FTSF{ddzZNB Syl o6fSa RSo0dzA3IAY3I GALF GKS RSOAOSQ3
Admin can check connectivity independently of external apps. The figure below shows the

new System State screen that has been ad@&=tt{ngs>Debugging> System Statg
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The following figures show the System State pages.

Settings

Device Administration

Display

Date & time

Wi-Fi

Bluetooth

USB

Power saving

Security

Languages & input

Modify network

System State

LLDP CDP

Didn't run

IEEE 802 1x
Didn't run

Network
Ran with success result

DHCP Option
Ran with success result, IP:192.168.33.4

DNS

Ran once with success result, Server: [192.168.33.1]

NTP

Ran with success result, Server: time.android.com/216.239.35.4

Switch To Voice Vlan
Didn't run

Proxv Configuration

Settings

Device Administration

Display

Date & time

Wi-Fi

Bluetooth

USB

Power saving

Security

Languages & input

Modify network

System State

Connect To Device Manager
Running, connected to https:/ippdm.audiocodes.com:443/

Get Certificate By SCEP
Didn't run

Get Certificate By HTTP
Ran once with fail result, Reject response. Return code: 600

Firmware Update
Didn't run

Configuration Update
Didn't run

Redirect
Didn't run

Apps Update
Didn't run

Peripheral Devices Firmware Update

USB Log Export in Recovery Modghis version introduces a new feature that empowers

users to seamlessly save logs while their device is in recovery mode. In Android recovery
mode, the system automatically mounts a partition, enabling users to connect a USB stick. By
simply clickingth’ 9 ELI2 NI f23& (2 ! {. RA&1Q 2LGA2yZ |
stick, providing a convenient and reliable method for log management during recovery
procedures.
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3.10.2

3.10.2.1

>

newly added cfg configuration file parameter:

>» >» >» I>»

Default value: 3 (minutes)
Valid values: 410 (minutes)

logs out automatically.

settings/admin_logout_timeout,values=3

A timeout has been added to the Admin login ¢ K S

GAYS2dziQa

A The functionality works for both registered and unregistered devices.

Resolved Limitations in VVersion 2.4.55

Device

Incident

IPPANL2678

IPPANL1593

IPPANL2558
IPPANL2076

IPPANL2327

IPPANB725
IPPANL2178

IPPANL1852
IPPANL2082

IPPANL2041

IPPANL1976

IPPANL1672

IPPANL1997

IPPANL2350

IPPANLO372
IPPANL1242
IPPANL1855

Table3-45: Resolved Device Limitations

Description

Gt dz§ OF y

Timing begins when exiting the 'Device Settings' menu. When the timeout expires, the device

[RXV81] On some occasions, background noise in the vicinity of the device might be
too audibly by the remote party.

[RXPANEL+RXV81+RXV200PRR] Under certain circumstances, the device stops
sending keegalive messages to Device Manager if Device Manager does not reply.

[RXV200/RXV81] [FAD] Audio pairing is lost after switching users.
[RXV200] When navigating to the Network Details page, the connectéd 88ID cannot

be seen.

[RXV200] Connecting a USB 2.0 cable for a touch screen provides an ETH connecti
the RXV200; it should not.

The meeting room cannot play audio after a prolonged conference.

The RX¥PAD console is unable to perform a user data reset to the RXV81 | RXV200.

[RXV200 | RXV81] There is no video input and nevixay audio when joining a Cisco

Webex meeting.

Ww -

+HNNG6
/' YSNI Q

W.
deaLso

=/ Ymn

A a

AaK2g6Yy Ay 5S@A

0S8 =

[RXPANEL+RXV81+RXAD] After upgrading to new firmware, the device cannot
reconnect to the same 802.1x network as before.

[RXV81] [Ad hoc / Full Peripheral mode] When lpressing the volume button, the

volume responds slowly.

hy NI NB

even though RPAD is paired with RXV81 | RXV200.

200 4A2¢¥B8 W2YYOATHONBAR $NWINA

[RXV200] On some occasions, video freezes / lags occur in an incoming direction to
RXV200. This is due to packet loss handled incorrectly..

[RXV200] [Accessibility] Color correction mode does not change on the screen.

[RXV81/RXV200] The i strength icon is not clear against the dark background.

[RXPAD] [HDMI InDisconnecting and reconnecting®RX 5 Q a

malfunction.

I 5alL

Ly Y
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Incident Description

IPPANL1853 ' [RXPAD] [HDMI InfWhen a PCis connectedtoRX 5Q& | 5alL LYy ¥F2N
reconnecting the RXV200 | RXV81 HDMI Out might result in an 'Error Fail to connec
message on the TV screen.

IPPANI1773 [Wi-CA 6AGK ynHoOMES ynuodmE OF yy-£Ziid 065 dza$s

IPPANL2745 | A USB device with a friendly name that includes special characters (/) might not be
recognized.

3.10.2.2 Teams Application

Table3-46: Resolved Teams Limitations

Incident Description

3.10.3 Known Limitations in Version 2.4.55

3.10.3.1 Device

Table3-47: Known Device Limitations in Version 2.4.55
Incident Description

IPPAND492 [RXV200] When both HDMI Out ports are connected, the touch screen functions only
TV connected to HDMI2.

IPPANL1824 The MTRA exhibits lower resolution video quality when participating in ZOOM meeting
Direct Join.

IPPANL1662 [RXV200]f the TV screen that is connected to the HDMI 1 port is linked to the RXa#t20(
the device has booted, a flickering display occurs when accessing the Camera Setting

For optimal performance, make sure the TV screen connected to the HDMI 1 port is lii
the RXV20beforebooting up the device.

IPPANL2795 HDMI Out cannot be used to play audio. Audio must be played via the USB speakers.

IPPANL2786 [RXV81 as adoc peripheral/full peripheral] The Settings icon ofRXD is displayed
incompletely but can be used.

IPPANL2738 On rare occasions, the same screen displayed on HDMI1 and HDMI2 results in no se:
screen.

IPPANL2471 [RXV200] Some old TV screens might cause flashing on and off in the main screen.

IPPANL2833 Occasionally, screen sharing does not function when connecting a PC directly to the F
A reboot resolves this issue. We are working on a fix for the next release.

IPPANL2975 Occasionally, the TV connected to the RXV200 may flash if it is turned on while the R
already running. Rebooting the RXV200 resolves this issue. We are working on a fix f(
next release.

3.10.3.2 Teams Application

Here are the known Teams application limitations in Version 2.4.55.
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Table3-48: Known Teams Application Limitations in Version 2.4.55
Incident Description

IPPANBO82 When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

- In some cases, signing in as user B after the device was used by user A does not pro
flawlessly. Restore to default is consequently recommended after signing out.

IPPANLO643 [RXt ! 568 ¢ KSNBEQa !'I5 BWXISlye ez wyasgSNI I OF €
the monitor but on R¥PAD the answering and call menus are still displayed after two tc
seconds.

IPPANL2728 On some occasions, connecting two TV screens to RXV200 resulted in the Teams ap
a0dz01 2y W+SNATeAy3d I FSg (KAYyITaoddodQ 4
single TV screen can be used during the-gign

IPPANL2541 Inviting a PSTN number during a Teams meeting via tHeARXconsole might cause a
WeSEYa 1SSLA &aG2LIIAyYy3IQ YSaaisparSofthehdiiTaama
app version 2.2.0.

3.11 Version 2.2.808
3111 2 K iQa bSg

A Version 2.2.808 of RXV81 (bundled withFD) and RXV200 (bundled with-iRXD)
@ includesMicrosoft Teams app (U2) version 2023062301. For a list of new features
resolved limitations in the app, deere.
Version 2.2.808 of RRANEIlncludesMicrosoft Teams app 2023111003 (U3A). For
list of new features / resolved limitations in the app, luere.
To update to version 2.0.369 and later (2.2.x for example), the RXV81 must have
version 1.18.361 or later. Devices with older versions can use 1.19.341 as an
intermediate version and then proceed to 2.0.369 or later.

b

b

b

MTRA = Microsoft Teams Room on Android
MTRA in this document refers to both RXV81 and RXV200

®

b

A New Microsoft apps:
1 RXPANEL Teams app was updated to 2023111003 (U3A). For more information, see
here.
1  All devices were updated to Microsoft Admin Agent app 503. This app includes bug fixes.
A 4K HDMI Out support has been added to RXV200
RXV200 now features 4K HDMI Out support enabling users to seamlessly connect and display
ultra-high-definition visuals in compatible external displays during Teams meetings, thereby
ensuring a visually immersive and cryathar collaboration experienc&hether you're
presenting a slideshow, streaming content, or simply extending your display, the addition of
4K HDMI Out enhances the overall viewing experience.
A RXV81 and RXV200 MTRAs feature audio (Media & notifications) triggered HARX
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3.11.2

3.11.2.1

RXV81 and RXV200 MTRAs now support audio notifications triggered”AIRXsers now

hear natifications produced by RXAD console directly through the MTRA. This enhancement
includes crucial features such as Talkback accessibility, ensuring a morelisteelaand
accessible communication experience during meetings and collaboration sessions. The

enhancement leverages Front of Room devices (RXV81 | RXV200) to serve as the audio source

for RXPAD, enabling the utilization of accessibility features oiiPRR

>

Enhanced Auto Framing Feature on RXV81

w - = yAut® Braming feature has beemhancedo ensure a more refined and uséiendly
experience, making user interactions with the device even smoother.

>

Chrome WebView was updated to version 119.0.6045.53

To protect against security vulnerability, Chrome WebView was updated to version
119.0.6045.53. More info can be fouhdre.

>

Improved firmware update process for RXV81 audio and camera peripherals

This version introduces a safer and more streamlined process for updating RXV81 audio and
camera peripherals. Unlike previous versions in which peripherals were updated separately
after the RXV81 firmware update, the new approach integrates the audio amérm

peripheral updates directly within the RXV81 firmware update process. This enhancement
ensures a safer overall update experience for the RXV81 device, prioritizing device integrity.
Overthe-r ANJ 0h¢! 0 FANNGI NB dzLJRIFGS& y26 AyOfdzZRS Wt N
before audio / video (A/V) is updated. After an OTA update is downloaded but before it is
burned, a PreFirmwareBurn script is executed. After the firmware is byaed

t2A0CANNYSI NB. dzNy AONAR LG A& SESOdziSR® | SNBQa
View 'Device is updating...'

el A

View the notification 'AudioCodes RXV81 Camera is being updated, do not reboot the device'.
ClickOK view the following:
After the camera update, view the notification 'AudioCodes RXV81 Audio is being updated, do

not reboot the device'.

ol

ClickOK view the following:

6. After the audio update, view a 'Restarting... notification. '

Resolved Limitations in Version 2.2.808

Device

Incident

IPPANLO883

IPPANLO873

IPPANLO659

IPPANLO853

IPPANLO371

Table3-49: Resolved Device Limitations
Description

[RXV200 HDMI In] In HDMI In mode, the PC audio device is shown as Yar8@ba CS
(RXV200 chip vendor).

[RXV81 + RCU] On certain occasions, a 'Remote Control is not connected' popup is
erroneously displayed, though the RCU functions well.

[RXV81 ad hoc peripherals] At times during conversations, RXV81 audio may experi
occasional instability, leading to brief interruptions in voice communication with remo
parties

[RXV200] If RXVCam50 is connected while RXV200 is already turned on, the Auto F
option might not function.

[RXPAD] The camera doesn't resume the previous PTZ setting after enabling and dit
Auto-Framing from RRAD.
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Incident

IPPANLO679

IPPANLO372

IPPANL1322
IPPANL1555
IPPANL1611
IPPANLO549

IPPANLO871

IPPANLO638

IPPANL1382

IPPANL1355

IPPANL1404

IPPANLO823

IPPANL1800
IPPANLO647

IPPANLO828
IPPANL1243
IPPANLO960
IPPANLO827

IPPANL1043

IPPANLO882

IPPANLO184

IPPANLO523

IPPANLO780

IPPANLO533

Description

When updating the device from Microsoft TAC, there is no download progress bampc
indication; the indication is presented when the device update starts.

[RXV200] [Accessibility] Color correction mode does not affect the colors displayed il
screen.

[RXV200] The RXVCam50 default saturation value is wrong (too low).
[RXV81] [Adhoc peripheral] Remote Controller home screen image is not accurate.
[RXV81][AK 2 O LISNRALIKSNI 8 LT W yagSNI OFffQ

[RXV81] [Ad hoc peripheral] On certain occasions, a single press of the volume keys
may result in the volume changing by more than one increment.

[RXV81] [Ad hoc peripheral] Editing a temporary preset via the Camera Settings pag
not possible.

[RXV81] [Ad hoc peripheral] On certain occasions, pressing the mute key to mute or
unmute results in the 'mute’ function not responding.

[RXV200] After shutting down RXV200 for several hours and then bootingRABX
cannot pair with RXV200.

On some occasions, B2AD cannot be updated via AudioCodes Device Manager,
AYRAOIFIGAY3I W®HBALI FAES O2dzZ R y24G 0S5 ¥F2dz

On some occasions, when the device is located behind a Proxy, it cannot upgrade fri
Microsoft Teams admin center (TAC).

[RXPAD] Setting VLAN Discovery Mode to LLDP+CDP or Manual in the VLAN Settir
2F0Sy NBadzZ Ga Ay F Ww{Siday3aa Aaydqia NB:z

The WiFi setting is sometimes automatically turned on.

[RXPAD|RX ! b9[ 6 ! FGiUSNJ aSdtaAay3
entering Android Recovery automatically.

{GFHGAO Lt F

RXPANEL] On some occasions;HBNEL Settings crash when modifying VLAN setting

RXPAD] The Camera Settings page is cut off when font size is large or largest.

RXPAD] On rare occasions, the device gets stuck after the screensaver setting is ct

[

[

[RXV200] The user can mute a call which is on hold.

[

from '30s' to 'Never' and then not using the device for a while.

On some occasions, Microsoft Teams Cast feature does not function optimally, prob:
related to BLE signal strength.

After creating a new view in R¥AD Camera Settings, the new view is not synchronize
with RXV81 | RXV200.

[RXV200] On some occasions, the ring & notification volume are changed to 0 or to ¢
random value when ending a call.

[RXPAD] [Camera Settings] Users can create presets during a Teams meeting witho
logging in as administrator.

[R%t ! 58 /I YSNI
user scrolls to other presets.

¢KS dzaSNJ A& dzyl ot $S

{StiAy3ae ¢KS F20dza 328

G2 Of A01 K S-outastiord] ¢
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Incident Description

IPPANLO623 ¢ KS dza SNJ Ol y46A {HISISORS 2 dzi WA BG 2 LIGA 2y & dz

IPPANL1172 | During 'reset configuration', the device wrongly pops up a 'No Internet' indication.

IPPANLO602 | Talkback voice is found to be inaudible even at maximum volume. The issue was sol
GAOK GKS yS¢ FSFEGdzNE Ww- xym g w-tHuwmn L
describedhere.

IPPANL1391 @ The keyboard unnecessarily pops up when the user clicks Device Settings > Device
Administrator > Loggedut user.

IPPANL1289 ww- +Hnn6 {SGidAy3a {GFGAO Lt éAilKE2dzi
go into Recovery Mode.

IPPAND951 ¢ KS | RYAY dzaSNJ Aa dzylofS (2 LISNF2NY W
RFEdGF NBaSiQ Aa o0t201SR Ay (KS LyddzyS

3.11.2.2 Teams Application

Incident

Table3-50: Resolved Teams Limitations

Description

3.11.3 Known Limitations in Version 2.2.808

3.11.3.1 Device

Here are the known device limitations in Version 2.2.808.

Incident
IPPAND492
IPPANL1855

IPPANL1853

IPPANL1824

IPPANL1773
IPPANL1662

IPPANL1242

Table3-51: Known Device Limitations in Version 2.2.808
Description

[RXV200] When both HDMI Out ports are connected, touching the screen doesn't fun

[RXPAD] [HDMI InDisconnecting and reconnectinglRX 5Qa | 5alL LYy Y.
malfunction.
[RXPAD] [HDMI Infvhen a PCis connectedto-RX 5 Q& | 5alL LYy F2NJ

reconnecting the RXV200 | RXV81 HDMI Out might result in an 'Error Fail to connect'
message on the TV screen.

The MTRA exhibits lower resolution video quality when participating in ZOOM meeting
Direct Join.

[Wi-C A ynuomE Ol yy-Eii

[RXV200If the TV screen that is connected to the HDMI 1 port is linked to the RXaft20C
the device has booted, a flickering display occurs when accessing the Camera Setting

GAGK ynnodmMES 0SS dza S|

For optimal performance, make sure the TV screen connected to the HDMI 1 port is lif
the RXV20beforebooting up the device.

The WiFi strength icon is not clearly visible against the black background.
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3.11.3.2 Teams Application

Here are the known Teams application limitations in Version 2.2.808

Table3-52: Known Teams Application Limitations in Version 2.2.808
Incident Description

IPPANSO82  When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

IPPAN2510 An incorrect date format is displayed when the current language is Simple Chinese.

- In some cases, signing in as user B after the device was used by user A does not pro
flawlessly. Restore to default is consequently recommended after signing out.

IPPANLO817 [MTR on Android] There is no video in thjydrty Webex meetings.

IPPANIO643 [RX%t | 58 ¢KSNBEQa !I5 BXKSSlye e2yz wyagSNI I Ol f
the monitor but on RXAD the answering and call menus are still displayed after two tc
seconds.

3.12 Version 2.2.335
3121 2 Kl 1Qa bSs

A Version 2.2.335 of RXV81 (bundled withFRD) and RXV200 (bundled with-FRXD)
@ includesMicrosoft Teams app (U2) version 2023062301. For a list of new features
resolved limitations in the app, deere.
A To update to version 2.0.369 and later (2.2.x for example), the RXV81 must have
version 1.18.361 or later. Devices with older versions can use 1.19.341 as an
intermediate version and then proceed to 2.0.369 or later.

A Version 2.2.235 includes only fixes (Resolved Limitations).
A Version 2.2.235 does not include new apps or new features.

@ A  MTRA = Microsoft Teams Room on Android
A  MTRA in this document refers to both RXV81 and RXV200

3.12.2 Resolved Limitations in Version 2.2.335
3.12.2.1 Device

Table3-53: Resolved Device Limitations
Incident Description
IPPANLO916 [RXV81] On rare occasions, RXV81 SSH is inaccessible, and Teams might also get s

IPPANLO795 [RXV200] The RXVCam50 camera stops functioning after plugging in / unplugging se
times and switching between USB ports of the USB cable.

IPPANL1178 [RXV200/RXV8LwithRX! 58 ¢ KS OF YSNI Qa ! dzi2 CNJI YA
building presets.
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Incident Description
IPPANLO926 [RXV200] Flickering HDMI Out while HDMI In is connected on a CE65GA TV screen.

IPPANLO967 ww:- +Hnn8 ¢KS Wb2 /FYSNY I @FAtlFofSzT Of 2
Camera Settings from FPAD.

3.12.2.2 Teams Application

Table3-54: Resolved Teams Limitations

Incident Description

3.12.3 Known Limitations in Version 2.2.335

3.12.3.1 Teams Application

Here are the known Teams application limitations in Version 2.2.335

Table3-55: Known Teams Application Limitations in Version 2.2.335
Incident Description

IPPANS082 When using righto-left languages (Hebrew, for example), the soft dial pad and display
dial string are reverted.

IPPAN2510 An incorrect date format is displayed when the current language is Simple Chinese.

- In some cases, signing in as user B after the device was used by user A does not proi
flawlessly. Restore to default is consequently recommended after signing out.

IPPANLO817 [MTR on Android] There is no video in thdrty Webex meetings.

IPPANIO643 [RX%t | 58 ¢KSNBEQa !'I5 BXKSlye e2yz wyagSNI I Ol f
the monitor but on RX®PAD the answering and call menus are still displayed after two tc
seconds.

3.12.3.2 Device

Here are the known device limitations in Version 2.2.335.

Table3-56: Known Device Limitations in Version 2.2.335
Incident Description

IPPANLO679 When updating the device from Microsoft TAC, there is no download progress barmpor
indication; the indication is presented when the device update starts.
The issue has been fixed and is set for the next version release.

IPPANLO371 [RXPAD] The camera doesn't resume the previous PTZ setting after enabling and dis:i
Auto-Framing from RRAD.
The issue has been fixed and is set for the next version release.
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Incident Description

IPPANLO853 [RXV200] If the RXVCam50 was connected while RXV200 was already turned on, the
Framing option might not function.
The issue has been fixed and is set for the next version release.

IPPAND492 [RXV200] When both HDMI Out ports are connected, touching the screen doesn't func

IPPANLO549 [RXV81 ad hoc peripherals] On certain occasions, a single press of the volume keys (
may result in the volume changing by more than one increment.
The issue has been fixed and is set for the next version release.

IPPANLO638 [RXV81 ad hoc peripherals] On certain occasions, pressing the mute key to mute or u
results in the 'mute’ function not responding.
The issue has been fixed and is set for the next version release.

IPPANLO871 [RXV81 ad hoc peripherals] Editing a temporary preset via the Camera Settings page
possible.
The issue has been fixed and is set for the next version release.

IPPANLO659 [RXV81 ad hoc peripherals] At times during conversations, RXV81 audio may experie

occasional instability, leading to brief interruptions in voice communication with remote
parties

IPPANL0O873 [RXV81 + RCU] On certain occasions, a ‘Remote Control is not connected' popup is
erroneously displayed, though the RCU functions well.

The issue has been fixed and is set for the next version release.

IPPANLO883 [RXV200 HDMI In] In HDMI In mode, the PC audio device is shown as Yar8@ha CS
(RXV200 chip vendor).

- [RXV200 HDMI In] In HDMI In mode, the PC audio volume is not synchronized with th
RXV200 audio peripheral device.

3.13 Version 2.2.311

A

3131 2 Kl 1Qa bSg

b

Version 2.2.311 of RXV81 (bundled withFRD) and RXV200 (bundled with-iRXD)

@ includesMicrosoft Teams app (U2) version 2023062301. For a list of new features

resolved limitations in the app, deere.

Version 2.2.311 of RRANElincludesMicrosoft Teams app U3. For a list of new

features / resolved limitations in the app, gere.

A To update to version 2.0.369 and later (2.2.x for example), the RXV81 must have
version 1.18.361 or later. Devices with older versions can use 1.19.341 as an
intermediate version and then proceed to 2.0.369 or later.

>

A New Microsoft application versions:

1  [RXV81 bundled with RRAD | RXV200 bundled with RXAD]

§  Microsoft Teams applicatiod2version 2023062301. For the list of features/fixes
added in this app, seleere.

Microsoft Intune Company Portal 5.0.5484.0
Admin Agent app 486
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@ MTRA = Microsoft Teams Room on Android
A  MTRA in this document refers to both RXV81 and RXV200

b=

1  [RXPANEL]
§  Microsoft Teams applicatiod3
§  Microsoft Intune Company Portal 5.0.5484.0
§  Admin Agent app 486
§  For more information, sebere.
A Auto Framing support has been added to RXV81.

1  An AuteFraming switch was added to Camera Settings.
1 Inaddition to RXV81, the feature is also available on RXYCam50M connected to RXV200.

1  To enable Autd-raming on the MTRA device paired withiRXD, the camera hard key is

used to access the Camera Settings page.
For RXV81 paired with the Remote Controller unit (RCU), the Camera Settings page is
accessed by longressing the RCU camera button.

Administrators can create a permanent camera settings preset including enable /

A
@ disable of Auto Framing.
A End users can either select a preconfigured preset which includes enable / disab

Auto Framing or create a temporary preskiring a meetingwhich is deleted at the
end of the meeting) and can enable / disable Auto Framing.

Camera Settings

Presets EDIT PRESET

+ Create New Preset Auto-Framing @

Brightne 0

1  When Aute Framing is enabled, PTZ (Pan Tilt Zoom) functions are disabled.
A Camera Settings temporary presetsr users without admin permissions

1 Inthe Camera Settings page, a user without administrator permissions can create
temporary presets.
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Camera Settings Limited access

Presets VIEW PRESET

+ Create Temporary Preset Auto-Framing

Brightness 0%

If that user leaves the meeting, the temporary presets are erased when they later
reenter Camera Settings (or another user later enters); temporary presets are only for
that meeting they were configured for; new presets can be configured for the new
meeting.

Camera Settings Limited access

Presets EDIT PRESET

Room

Auto-Framing

+ Create Temporary Preset
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Camera Settings Limited access

Presets

+ Create Temporary Preset

& Android System

VIEW PRESET

Auto-Framing

Enhanced message confirmation for MTRA devicésrsion 2.2.311 introduces
enhancements improving user interaction. Pgp messages displayed on the MTRA device
are seamlessly mirrored in the bundled-RXD. When a message pops up in the MTRA GUI,
the same is displayed in FPAD. The enhancement straéines user experience, allowing

users to conveniently confirm messages directly frordPRB and manage notifications
intuitively and efficiently.

f  The figure below shows messageS @A OS A don RARRD. G A y 3 X
® > Q

Front of room device SakuraiAutoMeeting
Device is updating.. +1732-515-3189

HIDE COLLAPSE
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1 Ifthe alert is an action, you can perform the action usingPRB, for example, REBOOT /
DO IT LATER / COLLAPSE, as shown in the figure below.

QC Android System @ >
Front of room device SakuraiAutoMeeting
Restarting... +1732-515-3189

REBOOT DO IT LATER COLLAPSE

A 1RYAYya Oly O2yFAIdz2NBE Iy ac¢w! odzyRtS Ay GKS acuv
the setting using R®PAD Keypad app that controls the MTRAdmins must be logged in in
order to access the Bundle page. The figures below respectively show the RXV81 and RXV200
Bundle pages.

Settings Bundle

Date & time
J—

Wi-Fi
RX-PAD
Bluetooth
USB
Security
Languages & input

Bundle

Camera

Modify network

Debugging
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Settings Bundle

Device Administration il

RXV200 RX-PAD RXVCAMS0 RX40

Display
Date & time
Wi-Fi RXV200 RXVCAMS0
Bluetooth
Security
RX-PAD
Languages & input

Bundle

Camera

>

RXV81 and RRAD support ad hoc peripheral mode. In addition, substantial improvements
were made to the user interface of RXV81 when it is bundled with the Remote Control Unit
(RCU)

1  When RXV81 is connected via USB to a PC/laptop, it automatically moves to ad hoc
peripheral mode and the following is displayed orF30D:

Q\_ audiocodes _‘
RXV81 Peripheral

To properly view the meeting details, please connect the laptop's HDMI out to
the room's TV and make sure to select the HDMI source that is connected to
your laptop.

The RX-PAD room controller is used to operate the meeting, answer, hangup,
volume control, mute / unmute and additional settings.

~ Volume Vv (@M Settings

Whenacallcomesin,RX! 5 RA&LI @& GKS AyO2YAy3a OlFftfQa Fdzy O
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RXV81 displays peripheral ad hoc mode as follows:

Q\_ audiocodes

RXV81 Peripheral

To properly view the meeting details, please connect the laptop's HDMI out to
the room's TV and make sure to select the HDMI source that is connected to
your laptop.

The RX-PAD room controller is used to operate the meeting, answer, hangup,
volume control, mute / unmute and additional settings.

A Volume Vv (X Settings

1  The RXV81 GUI displaying ad hoc peripheral mode for RXV81 bundled with the Remote
Controllerunit (RCUhas been improved
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