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Notice

Information contained in this document is believed to be accurate and reliable at the time of
printing. However, due to ongoing product improvements and revisions, AudioCodes cannot
guarantee accuracy of printed material after the Date Published nor can it accept responsibility for
errors or omissions. Updates to this document can be downloaded from
https://www.audiocodes.com/library/technical-documents.

This document is subject to change without notice.
Date Published: March-03-2026

Security Vulnerabilities

All security vulnerabilities should be reported to vulnerability@audiocodes.com.

WEEE EU Directive

Pursuant to the WEEE EU Directive, electronic and electrical waste must not be disposed of with
unsorted waste. Please contact your local recycling authority for disposal of this product.

Customer Support

Customer technical support and services are provided by AudioCodes or by an authorized
AudioCodes Service Partner. For more information on how to buy technical support for
AudioCodes products and for contact information, please visit our website at

https://www.audiocodes.com/services-support/maintenance-and-support.
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Abbreviations and Terminology

Each abbreviation, unless widely used, is spelled out in full when first used.

Document Revision Record

LTRT Description

38111 Initial document

Documentation Feedback

AudioCodes continually strives to produce high quality documentation. If you have any comments
(suggestions or errors) regarding this document, please fill out the Documentation Feedback form
on our website at https://online.audiocodes.com/documentation-feedback.
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1. Introduction Connecting MediaPack 5xx to Telnyx

1 Introduction

This document describes how to connect AudioCodes MediaPack MP-50x Voice Gateways to the
Telnyx Operator.
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2 Prerequisites on Telnyx Side

To connect AudioCodes MediaPack devices to the Telnyx Operator environment prepare the
following on the Telnyx side:

B Create SIP Connection from Credentials type on Telnyx
B Copy Telnyx SIP Connection’s credentials (username and password)

B Buy and assign DID numbers for this SIP Connection
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MP-5xx configuration steps

The following steps are required for configuration of the AudioCodes MediaPack (MP-5xx) Voice
Gateways.

3.1 Connect to the Web Interface
You can access the Web- based management interface using the device's default LAN IP
address:
Table 3-1: Default LAN IP Address
Networking Parameter Default Value
IP Address 192.168.0.1
Prefix Length 24 (255.255.255.0)
Default Gateway 0.0.0.0
VLAN ID 1
By default, the device's embedded DHCP server is enabled for the LAN, and with default
IP pool addresses relating to the default subnet LAN. The DHCP server allocates this pool
of IP addresses to computers connected to its LAN interface. You can disable the DHCP
server as required.
3.2 Access Device through Default LAN IP Address

The following procedure describes how to initially access the device using the default LAN
interface.

To access the device using the default LAN IP address:

1. Connect the LAN Port directly to your computer's network interface using a straight-
through Ethernet cable:

Make sure that your computer is configured to automatically obtain an IP address.
The device has an embedded DHCP server, which by default, allocates IP addresses to
connected computers.

2. Onyour computer, start a Web browser and in the URL address field, enter the device's
default IP address (see table above); the Web interface's Web Login screen appears:

Web Login

Username

| |

Password

[ Remember Me




3. MP-5xx configuration steps Connecting MediaPack 5xx to Telnyx

3.3

3. Inthe'Username' and 'Password' fields, enter the case-sensitive, default login username
(Admin) and password (Admin).

4. Click Log In.

Configure WAN Interface for Voice Gateway

The following procedure describes how to configure the device's WAN interface using Gigabit
Ethernet (GigabitEthernet 0/0), which is the main interface for connecting the device to the Voice
network.

Before configuring the WAN interface, make sure that you have all the required
information from your Internet Telephony Service Provider (ITSP).

To configure a WAN IP address:

1. Connect the WAN port to the WAN network (for more information on cabling, refer to
the Hardware Installation Manual.)

2.  Openthe WAN Interface page (Setup menu > Ip Network tab > Core Entities folder > WAN
Interface).

3.  On this page, you can configure:
e  WAN (static or DHCP client - Default WAN interface is DHCP Client)
° DNS (static or Auto - Default DNS settings is Auto)



https://www.audiocodes.com/media/mqximvou/mediapack-504-508-mp-5xx-hardware-installation-manual.pdf
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3.4

Enable Remote Web-based Management from WAN

After you have accessed the device through it’s LAN interface for initial setup, you can enable Web
management access from the WAN interface.

To enable remote Web-based management (HTTP/S) from WAN:

1. Openthe WEB Settings page (Setup menu > Administration tab > Web & CLI folder > WEB

Settings).

2.  Allow WAN access:

° For HTTP: From the 'Allow WAN access to HTTP' drop-down list, select Enable.
° For HTTPS: From the 'Allow WAN access to HTTPS' drop-down list, select Enable.

3.  Click Apply and save to flash.

3.5

Configure Proxy Server and Registration

The following procedure describes how to configure the Proxy Server and SIP registration.

To configure registration:

1. Open the Proxy and Registration page (Setup menu > Signaling & Media tab > SIP Definitions
folder > Proxy & Registration).

2. From the 'Use Default Proxy' drop-down list, select Use Proxy.

3. Inthe Authentication Section, fill username and password from the Telnyx SIP Connection
(saved during prerequisite step, see Chapter 2 above).

QCaudiocodes

Figure 1: Proxy & Registration
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4.  From ‘Authentication Mode’ drop-down list, select Per Gateway.

5.  From the 'Enable Registration' drop-down list, select Enable.

6. Inthe 'Registrar Name' field, enter regional Telnyx FQDN (e.g., sip.telnyx.com).
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Figure 2: Proxy & Registration
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7.  Click Apply.

To Configure Default Proxy Set:

1. Open the Proxy Sets page (Setup menu > Signaling & Media tab > Core Entities folder > Proxy
Sets), click the Proxy Set ProxySet_0, and then click the Proxy Address link located below the
table; the Proxy Address table opens.

2.  Click +New; and configure following parameters:

° In the 'Proxy Address' field, enter the regional Telnyx FQDN, followed by the port
number (e.g., sip.telnyx.com:5060).

° From the 'Transport Type' drop-down list, select TCP.

Figure 3: Default Proxy Sets Table
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3. Click Apply.
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3.6 Configure the Endpoint Phone Numbers

The ‘Trunk Groups’ Table allows you to activate the MP-5xx FXS ports (endpoints) by defining
telephone numbers. The configuration below uses the example ATA destination phone number
'+441234567890'.

To Configure FXS Ports (Trunk Groups):

1.  Open the Trunk Groups page (Setup menu > Signaling & Media tab > Gateway folder >
Trunks & Groups folder > Trunk Groups).

2.  Configure the appropriate Module and Channel with phone number.

Figure 4: Trunk Groups Table Page
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Trunk Group Index
ll_’:g;f MODULE FROM | TO CHANNELS PHONE NUMBER TRUNKGROUP e peoriLE NAME
1 Module 2ZFXS v [1 | 441234567890 [ | one -
2
3.  Click Apply.

3.7 Configure Maximum Digits in the Phone Number
The following procedure describes how to configure the ‘Maximum Digits in Phone Number’.

To Configure Maximum Digits in the phone number:

1. Openthe DTMF & Dialing page (Setup menu > Signaling & Media tab > Gateway folder >
DTMF and Supplementary folder > DTMF & Dialing).

2. Inthe 'Max Digits In Phone Num' field, enter the value of the Maximum Digits in the Phone
Number (e.g., 20).

Figure 5: DTMF & Dialing Page
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3. Click Apply.
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3.8

Configure Channel Select Mode

The following procedure describes how to configure the Channel Select Mode.

To Configure Channel Select Mode:

1. Open the Gateway General Settings page (Setup menu > Signaling & Media tab > Gateway

folder > Gateway General Settings).

2. From ‘Channel Select Mode’ drop-down list, select By Dest Phone Number.

Figure 6: Channel Select Mode
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3.  Click Apply.

Configure Fax-related Parameters

In most cases ATA devices are used for interconnecting fax devices. This step describes how to

configure the fax-related parameters on the MP-5xx device.

To Configure Fax-related parameters:

1. Open the Gateway General Settings page (Setup menu > Signaling & Media tab > Gateway

folder > Gateway General Settings).

2. From the ‘FAX Signaling Method’ drop-down list, select Fax Fallback.
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Figure 7: Fax Signaling Method
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Click Apply.
4. Configure the following parameters to overcome firewall issues:

° Open the Admin page: Append the case-sensitive suffix ‘AdminPage’ to the device's IP
address in your Web browser's URL field (e.g., http://10.10.10.10/AdminPage).

° In the left pane of the page that opens, click ini Parameters.

Figure 8: Configuring fax related parameter in AdminPage

=

Paramelter Name

Image Load T38USERTPPORT
to Device

ini
Parameters (4)

Output Window

Parameter Name: T33USERTPPORT
Parameter New Value: @
Parameter Description:T.38 packets will be received on RTP port

Parameter Mame: T3BUSERTPPORT
Parameter New Value: 1
Parameter Description:T.38 packets will be received on RTP port

5.  Enter the following values in the 'Parameter Name' and 'Enter Value' fields:

Parameter Value

T38UseRTPPort 1

6. Click Apply New Value.
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3.10

Adopting Number Manipulation Rules

There are differences in the dialing formats for National and International dialingwhich can be
implemented using full E.164 format (leading ‘+') or leading ‘0’ or leading ‘00’. This implementation
is managed in the Number Manipulation Table.

To configure Number Manipulation rules:

1. Open the Gateway General Settings page (Setup menu > Signaling & Media tab > Gateway
folder > Manipulation > Dest Number Tel -> IP).

2. For Outbound calls, add the following two rules to handle situations when ‘0’ or ‘00’ is dialed
at the beginning of the called number. Adjust the Country code according to your country.

3. Click +New; and configure following parameters:

In the 'Name' field, enter meaningful name (e.g., Replace 00 by +).

In the 'Destination Phone Pattern' field, enter ‘00’.
In the 'Stripped Digits From Left' field, enter ‘2.
In the 'Prefix to Add' field, enter ‘+'.

Figure 9: ‘00’ Manipulation Rule

GENERAL ACTION
Index 0 Stripped Digits From Left 2
Name Replace 00 by + Stripped Digits From Right | 0
Number of Digits toLeave | 255
MATCH Prefix to Add +
Source Trunk Group 1 Suffix o Add
Source Phone Patern o h
Destination Phone Pattern | 00 Nl M
Destination IP Group Any v | View Fresentetion v
Cancel

4.  Click Apply.

5.  Add another rule for ‘0’ at the beginning of the Called number, that will be replaced by your
country code (e.g., ‘+44’ for UK).

-11 -
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GENERAL

Index

Name

MATCH

Source Trunk Group

Source Phone Pattern

Destination Phone Pattern

Destination IP Group

Figure 10: ‘0’ Manipulation Rule

,

Replace 0 by +44

ACTION

Stripped Digits From Left
Stripped Digits From Right
Number of Digits to Leave
Prefix to Add

Suffix to Add

TON

NPI

Presentation

0

255

+44

Cancel EIZERE

6. Click Apply.

Figure 11: Example of the Number Manipulation Rules

Destination Phone Number Manipulation for Tel-to-IP Calls (2)

‘18 et [T )61 snon [(59] ecortproge o)
DESTINATION STRIPPED DIGITS =~ STRIPPED DIGITS ~ WUMEER OF
INDEX * NAME PREFIX TO ADD SUFFIX TO ADD
PHOME PATTERN ~ FROM LEFT FROM RIGHT DIGITS TO LEAVE
] Replace 00 by + 00 2 0 255 +
1 Replace O by +44 0 1 1} 255 +44
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