QX audiocodes

Product Notice #0454

End-of-Life for Device Manager Express

This Product Notice is a formal announcement by AudioCodes that the Device Manager Express
has reached End-of-Life (EOL) status.

Last Time Buy

The Last Time Buy (LTB) is April 2022.

Product Migration (Replacement)

Customers using Device Manager Express (Windows-based) are recommended to migrate to AudioCodes Device
Manager PRO, which is part of AudioCodes OVOC suite and has a more enhanced feature set than Express.

For Customers with a valid support agreement for Device Manager Express, AudioCodes will allow a free-of-charge
migration of up to 500 devices to Device Manager PRO (License). Note that Support and Professional Services fees
should be ordered as usual.

For all Customers, AudioCodes is offering a free-of-charge Demo Evaluation license for up to 350 devices for a 4-month
trial period! The license can be obtained by clicking here. For more information, please contact your local sales
representative.

Security Alert: Please note that Device Manager Express was identified by https://outpost24.com as having a few major
security vulnerabilities. Therefore, AudioCodes highly recommends that you migrate to Device Manager PRO as soon as
possible.

Affected Products

Device Manager Express

If you have any questions, at https://www.audiocodes.com/corporate/offices-worldwide
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000

Join our mailing list for news and updates
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